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QUESTION 1

Which of the following is commonly used to authenticate a customer who has just used a credit card to buy a product? 

A. The customer\\'s signature 

B. Secure Sockets Layer (SSL) 

C. The customer\\'s card security code 

D. A payment gateway for verifying the customer\\'s address 

Correct Answer: C 

 

QUESTION 2

What step would be appropriate before launching an e-commerce site with a newly installed payment gateway? 

A. Contact the issuing bank to verify connections. 

B. Contact the acquiring bank to verify connections. 

C. Test the system using various payment methods. 

D. Register the gateway with accepted credit card issuers. 

Correct Answer: C 

 

QUESTION 3

A payment gateway routes payment information between the: 

A. shopping cart and the processor. 

B. customer account and the issuing bank. 

C. merchant account and the acquiring bank. 

D. merchant account and the customer account. 

Correct Answer: A 

 

 

QUESTION 4

What is the name of the electronic funds transfer (EFT) system governed by the United States and designed to provide
the clearing of electronic payments between banks? 
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A. The National Clearing House (NCH) network 

B. The Automated Clearing House (ACH) network 

C. The Receiving Depository Financial Institution (RDFI) 

D. The Originating Depository Financial Institution (ODFI) 

Correct Answer: B 

 

QUESTION 5

A customer living in Canada has purchased a product from a company in France. This product will be shipped to the
customer. Which of the following might be levied on this transaction? 

A. Tariff 

B. Sales tax 

C. Provincial tax 

D. Value-added tax (VAT) 

Correct Answer: A 
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