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QUESTION 1

Three hardware devices need to communicate with the CPU simultaneously. Which of the following will each device
need to issue? 

A. DMA request 

B. CON request 

C. Interrupt request (IRQ) 

D. Input/output request (I/O) 

Correct Answer: C 

 

QUESTION 2

Mobile computing has become a common necessity for both personal and business transactions. Which device has
features similar to a smartphone but usually does not have telephone capabilities? 

A. Portable media player 

B. Netbook 

C. Laptop 

D. Tablet 

Correct Answer: D 

 

QUESTION 3

Your company is investigating the possibility of moving its customer service management system to a cloud service
provider. The sales rep for the cloud service provider has presented many advantages that would benefit your company.
What would be a potential drawback of moving the CRM from your current in- house solution? 

A. If your company\\'s Internet service is interrupted for any reason at any time, you will not have access to the CRM. 

B. More company employees will have access to the system, which could result in unauthorized access to confidential
data 

C. Special equipment will need to be purchased and maintained in your office in order to access and maintain the CRM
once it is migrated to the hosted cloud service. 

D. Migrating the CRM to the cloud service provider will eliminate several jobs in your customer service department
because their job roles will no longer be required. 

Correct Answer: A 
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QUESTION 4

The official CIW Web site has an IP address of 72.44.192.233. Which technology allows Web users to enter the URL
www.ClWcert/u/ecl,com in the browser address bar to access the site, instead of having to remember and enter the IP
address? 

A. SSL 

B. DNS 

C. HTTP 

D. NNTP 

Correct Answer: B 

 

QUESTION 5

John is the network administrator for a small company. The company\\'s network equipment has become outdated, and
John has been asked to recommend a plan to update the company\\'s infrastructure. John has read extensively about
the many advantages of using cloud-based services. Which of the following is an advantage of cloud-based services
that John could cite to support his recommendation? 

A. Unlimited service options and choices 

B. Higher security in a cloud-based environment 

C. Elimination of need for high-speed Internet connection 

D. Elimination of equipment purchase and maintenance 

Correct Answer: D 
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