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QUESTION 1

Jose is experiencing performance problems with his notebook computer that he purchased a year ago. Upon discussing
this issue with him, you learn that he has never deleted any temporary files since owning the device. What can Jose do
to fix this problem most efficiently? 

A. Reformat his hard drive. 

B. Use the Windows chkdsk utility. 

C. Use the Windows Disk Cleanup utility. 

D. Back up his computer and delete the active partition. 

Correct Answer: C 

 

QUESTION 2

Acme Company has been receiving complaints from its suppliers saying that its extra net site does not render correctly
in all their employees\\' browsers. The suppliers are asking that the extra net site be fixed so that everyone can access
it, regardless of browser type. When examining this problem, the Acme Web Development team finds that many
developers worked on the site and each used code that he or she was comfortable with. To resolve this problem, what
can the Acme developers do? 

A. Edit the code so that it consistently uses uppercase letters. 

B. Edit the code in several common browsers before publishing. 

C. Edit the code so that it conforms to a single W3C HTML standard. 

D. Edit the code so that it follows a single W3C scripting language standard. 

Correct Answer: C 

 

QUESTION 3

Your company is investigating the possibility of moving its customer service management system to a cloud service
provider. The sales rep for the cloud service provider has presented many advantages that would benefit your company.
What would be a potential drawback of moving the CRM from your current in- house solution? 

A. If your company\\'s Internet service is interrupted for any reason at any time, you will not have access to the CRM. 

B. More company employees will have access to the system, which could result in unauthorized access to confidential
data 

C. Special equipment will need to be purchased and maintained in your office in order to access and maintain the CRM
once it is migrated to the hosted cloud service. 

D. Migrating the CRM to the cloud service provider will eliminate several jobs in your customer service department
because their job roles will no longer be required. 
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Correct Answer: A 

 

QUESTION 4

A friend has called you about a possible computer problem because her computer is acting strangely. Sounds play
unexpectedly, the monitor turns off suddenly, the hard-drive light flashes constantly, the computer sometimes reboots
itself without warning. When you inspect your friend\\'s system, you notice that several ports are open. Which of the
following is most likely the cause of these symptoms? 

A. The computer has been infected with a polymorphic virus. 

B. The computer is experiencing a denial-of-service attack. 

C. The computer has been infected with an illicit server. 

D. The computer has been infected by a worm. 

Correct Answer: C 

 

QUESTION 5

Which of the following is a security threat commonly associated with cloud-based services? 

A. Malware 

B. Phishing 

C. Hypervisor vulnerabilities 

D. Operating system vulnerabilities 

Correct Answer: C 
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