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QUESTION 1

On an ATX motherboard, the 4-pin auxiliary power connector provides which of the following? 

A. Additional power to onboard devices 

B. Additional power to PCIx peripheral cards 

C. Additional power to the South Bridge 

D. Additional power to the CPU voltage regulator 

Correct Answer: D 

Reference. http://pcsupport.about.com/od/insidethepc/a/atx-pinout-4-pin-12v-psu.htm 

 

QUESTION 2

When installing an express card in a laptop, a technician should be aware that the difference between ExpressCard/34
and ExpressCard/54 is which of the following? 

A. The width in millimeters of the card 

B. The memory on the card 

C. The power required to run the card 

D. The number of pins on the card 

Correct Answer: A 

 

QUESTION 3

A technician is asked to repair a broken Ethernet jack in a conference room. Which of the following tools would the
technician use when repairing the wall jack? 

A. Crimper 

B. Toner probe 

C. Punchdown tool 

D. Multimeter 

Correct Answer: C 

 

QUESTION 4

A technician, Anne, has repaired a CEO\\'s laptop. Which of the following is the LAST step that should be taken after the
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repair is completed? 

A. Prepare a hot spare in preparation for the next repair 

B. Document all of the services provided 

C. Communicate the status of the repair with the CEO 

D. Offer other repair options if they are available 

Correct Answer: B 

 

QUESTION 5

A SOHO environment utilizes network hardware address filtering to minimize unauthorized use of its network
infrastructure. A technician has been asked to install a shared network printer in the environment. Which of the following
MUST the technician know in order to add the printer to the environment? 

A. IP address of the printer 

B. MAC address of the printer 

C. Subnet mask of the network 

D. Firmware version of the printer 

Correct Answer: B 
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