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QUESTION 1

A desktop computer is exhibiting artifacts on the screen after prolonged use. A technician has already updated the video
drivers and ran all operating system updates. Which of the following is the MOST likely cause for this? 

A. Defective cabling 

B. Outdated system BIOS 

C. Incorrect GPU firmware 

D. Overheating GPU 

Correct Answer: D 

 

QUESTION 2

Which of the following would be the MOST common use for a cable with a DE-15 connector? 

A. SCSI 

B. Printer 

C. RS-232 Serial 

D. VGA Video 

Correct Answer: D 

 

QUESTION 3

Which of the following will provide the FASTEST boot times for a laptop user? 

A. Solid state drive 

B. High capacity battery 

C. eSATA hard drive 

D. Increased RAM 

Correct Answer: A 

Reference. http://www.pcmag.com/article2/0,2817,2404258,00.asp 

 

QUESTION 4

Which of the following connectors would MOST likely be used on a POTS line? 
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A. BNC 

B. ST 

C. RJ-11 

D. RJ-45 

Correct Answer: C 

RJ-11 is an old cable technology that was used with old telephones at home known as POTs.
http://en.wikipedia.org/wiki/Plain_old_telephone_service 

 

QUESTION 5

A technician needs to install an appropriate PSU into a new machine. The technician needs available power for a floppy
drive, two older IDE hard disks, a single SATA hard disk, and an IDE optical drive. How many unique power connectors
will the PSU need to accommodate the listed devices? 

A. 2 

B. 3 

C. 4 

D. 5 

Correct Answer: B 

Three power connectors are enough to power a floppy drive, old IDE hard disk a single SATA disk and an optical drive.
This is possible because a single connector has multiple connectors that can be plugged into these devices. 
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