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QUESTION 1

Which backup method provides the option to include all cases, system environment information, and case backups? 

A. System Backup 

B. Case Backup 

C. Full Archive Backup 

D. Appliance Backup 

Correct Answer: D 

 

QUESTION 2

What is the recommended page file configuration prior to installation of the Symantec Clearwell eDiscovery Platform
7.x? 

A. system-managed page file on C: drive and on D: drive set to two times current RAM size 

B. manually managed page file on C: drive set to two times current RAM size and system- managed page file on D:
drive 

C. no page file on C: drive and system-managed page file on D: drive 

D. system-managed page file on C: drive and no page file on D: drive 

Correct Answer: C 

 

QUESTION 3

Which two circumstances will cause a case backup to fail? (Select two.) 

A. A user is logged into the case being backed up. 

B. The time and date are set improperly on the server. 

C. The case name includes special characters such as ampersand ("and"). 

D. The server was recently rebooted and the databases need to be synchronized. 

E. A system backup has been performed first. 

Correct Answer: AC 

 

QUESTION 4

A System Manager runs a network collection task to collect data from a PC source. Upon completion of the collection
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task, the job status indicates Partial Success or Errored. Which action should the System Manager take to determine
the cause of the job status? 

A. view the Windows Application Event log to determine the errors that occurred during the collection task 

B. view the Error File List report to determine which files are missing and why 

C. call the owner of the PC source and direct him or her to connect his or her PC to the network to view the errors on
the PC 

D. view the Collection Task Defensibility report to determine which files are missing and why 

Correct Answer: B 

 

QUESTION 5

A Case Team finishes reviewing documents in a case and requests that a data export be prepared. The export will be
sent to outside counsel, who will perform additional review and then prepare a production. Outside counsel requires
native files and a load file with metadata in a .dat format. Which export type should be created? 

A. production export, including pdf images and a .dat load file 

B. Native Only export with EDRM XML file 

C. metadata export, including native messages and native loose files, and a .dat load file 

D. Native Only export for the native files and a secondary Metadata export with the metadata in .dat format 

Correct Answer: C 
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