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QUESTION 1

A Case Admin is adding a custodian to a Custodian Notice for the first time. When the Case Admin views the Add
Custodian dialog box, the desired custodian is missing. Why is the desired custodian missing from 

the Add Custodian dialog box? 

A. The Legal Hold license is expired. 

B. The Legal Hold is assigned to the wrong case. 

C. The custodian is missing from the Employee List. 

D. The Custodian Capacity Use is exhausted. 

Correct Answer: C 

 

QUESTION 2

What will happen to a collection task if the account field is left blank when an Exchange source is added to a case? 

A. Collection will fail with authentication error. 

B. Collection will run using the ESAApplicationService account permissions. 

C. Collection will run using the ESAExchangeCrawlerService account permissions. 

D. Collection will run using the ESAExchangeRetrieverService account permissions. 

Correct Answer: B 

 

QUESTION 3

Which tool should be used to send logs to Symantec support if the Symantec Clearwell eDiscovery Platform 7.x is down
and the application interface is unavailable? 

A. Clearwell Utility 

B. Property Browser 

C. Utility Node Manager 

D. Services Manager 

Correct Answer: A 

 

QUESTION 4

What would cause a user to receive a "Page Cannot Be Displayed" error when attempting to access the Symantec
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Clearwell eDiscovery Platform 7.x user interface? 

A. The EsaApplicationService service is stopped. 

B. The EsaIGCBravaLicenseService service is stopped. 

C. The EsaRissRetrieverService service is stopped. 

D. The EsaExchangeCrawlerService service is stopped. 

Correct Answer: A 

 

QUESTION 5

The General Counsel of an organization is considering using Symantec Clearwell eDiscovery Platform 7.x to implement
a solution to manage the legal team\\'s Legal Hold notifications. The Symantec Clearwell eDiscovery Platform 7.x Legal
Hold module will help the legal team because it maintains lists of Legal Hold notifications. Which other benefit does the
Symantec Clearwell eDiscovery Platform 7.x offer the legal team? 

A. issuing a Legal Hold notification email to all custodians 

B. issuing a Legal Hold notification to the legal team only 

C. issuing a Legal Hold notification email to the System Administrator only 

D. issuing a Legal Hold notification to bcc participants 

Correct Answer: A 
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