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QUESTION 1

An end user complains that his VMware Horizon virtual desktop sessions disconnect frequently. This only happens
when using a PCoIP session. Connecting via Microsoft RDP does not produce the same results. 

Which two settings should be reviewed when troubleshooting these issues? (Choose two.) 

A. Verify that the Microsoft Windows power policies for display and sleep is set to Never. 

B. Verify that TCP 4172 port is allowed on the firewall. 

C. Verify that the virtual machine is a member of a domain. 

D. Verify that the session timeout values are set at a reasonable value. 

Correct Answer: AD 

 

QUESTION 2

When reviewing the VMware Horizon event database, an administrator notices the following error shortly after deploying
a new desktop pool: 

What are two probable causes for this error? (Choose two.) 

A. TCP port 4001 and TCP port 8009 are being blocked by firewall rules. 

B. Lookup failure on the virtual machine for the DNS name of the View Connection Server. 

C. Customization is disabled for this pool. 

D. TCP port 4172 and TCP port 32111 are being blocked by firewall rules. 

Correct Answer: AB 

 

QUESTION 3

An administrator needs to ensure that the Horizon View environment accounts for single points of failure. Which type of
server should the administrator install in addition to the Horizon View Connection server? 

A. vCenter Operations for Horizon server 

B. Security server 

C. Replica server 

D. Mirage server 
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Correct Answer: C 

 

QUESTION 4

One of the datastores containing a manual desktop pool is running out of disk space and an administrator adds a
second datastore. 

Which operation should the administrator perform to resolve the issue? 

A. Rebalance 

B. Recompose 

C. Storage vMotion 

D. Refresh 

Correct Answer: C 

 

QUESTION 5

How can an administrator access the User Environment Manager console? 

A. Deploy the User Environment Manager appliance, select the Flex management console option, then connect to the
appliance at https://UEM-Console.vmware.com:9443/ui. 

B. Deploy the User Environment Manager appliance, select the Flex management console option, then launch the
management console application. 

C. Launch the User Environment Manager installer, perform a Custom install, select the Flex management console
option, then launch the management console application. 

D. Launch the User Environment Manager installer, perform a Custom install, select the Flex management console
option, then connect to the computer at https://UEM-Console.vmware.com:9443/ui. 

Correct Answer: C 
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