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QUESTION 1

Users between four customer sites are reporting frequent problems placing and receiving calls. In trying to identify the
issue, you check the Bandwidth Usage between Session Manager Locations and get an error message, "Unable to
access status information for SM1 ?cannot connect to server, internal error". Which item is most likely the cause of this
error? 

A. There is limited bandwidth between the locations. 

B. The Session Manager Service State was set to deny new service. 

C. The System Manager cannot communicate with the Session Manager because of a network issue. 

D. The Session Manager is processing high volume of calls and is causing inter-SM server connectivity problems. 

Correct Answer: D 

 

QUESTION 2

Review the output of the command shown in the exhibit. Which command is used to generate these results and what
does it tell you? 

A. swversion displays the Session Manager release information. 

B. statapp displays the current status of the Session Manager services. 

C. smconfig displays the network information and status of the Session Manager. 

D. traceSM displays a ladder trace of the SIP requests going in and out of the Session Manage. 

E. initDRS displays the Session Manager node registration and data replication. 

Correct Answer: B 

 

QUESTION 3

Avaya products ensure that authentication credentials and file transfers are protected when sent across the network by
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using which three methods? (Choose three) 

A. Telnet 

B. HTTPS 

C. Secure Shell (SSH) 

D. Secure Copy (SCP) 

E. HTTP 

Correct Answer: BCD 

 

QUESTION 4

Which two statements describe the purpose of a System Manager (SMGR) role? (Choose two.) 

A. It provides access to any number of resources managed by SMGR. 

B. It impacts the originating and terminating applications that can be sequenced for a user. 

C. It is automatically held by users that have been added to any group containing that role. 

D. It can be held by multiple administrators at the same time and a single administrator can have multiple roles enabling
tight control of access. 

Correct Answer: AD 

 

QUESTION 5

Which statement expresses the relationship between users, roles, and groups? 

A. Roles grant permissions. Users are not directly assigned roles but inherit them through belonging to groups. 

B. A group is a name for a collection of roles and each role is assigned its own administrator user. 

C. Users can belong to groups for easy management and can be assigned roles which grant them access rights. 

D. Groups and roles directly correspond to sections of the SMGR Web Console navigation pane and, unless a user
belongs to a specific role group, they cannot access the corresponding management screens. 

Correct Answer: C 
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