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QUESTION 1

Refer to the exhibit. 

A jabber user reports that desktop mode does not work. Connection status shows the following message: "Connection
error. Ensure the server information in the phone services tab on the option window is correct. Contact your system
administrator for assistance." 

Which two actions will resolve the problem? (Choose two) 

A. Change LDAP port from 389 to 636 in LDAP directory configuration. 

B. Restart DirSync service under unified serviceability. 

C. Change LDAP port from 389 to 443 in LDAP director configuration. 

D. Change LDAP port from 389 to 3268 in LDAP director configuration. 

E. Restart CTI manager service under unified serviceability. 

F. Restart TFTP service under Unified serviceability 

Correct Answer: DE 
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QUESTION 2

Refer to the exhibit. 

Which option describes the security encryption status of this active call on a Cisco IP phone? 

A. unencrypted call signaling and media 

B. encrypted call signaling but unencrypted call media 

C. encrypted call media but unencrypted call signaling 

D. encrypted call signaling and media 

E. Not enough information provided to answer this question. 

Correct Answer: D 

 

QUESTION 3
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Refer to the exhibit. In a Single Split CMS deployment, which CMS server components do WebRTC clients and external
CMA clients attempt to contact for initial CMS connections? 

A. Both WebRTC clients and external CMA clients try to connect to the Load Balancer first 

B. WebRTC clients first try to connect to the Webbridge while external CMA clients attempt to connect to the Load
Balancer 

C. WebRTC clients first try to connect to the Load Balancer while external CMA clients try to reach the TURN Server 

D. Both WebRTC clients and external CMA clients try to connect to the Webbridge first 
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E. WebRTC clients first try to connect to the Load Balancer while external CMA clients try to reach the Webbridge 

Correct Answer: A 

 

QUESTION 4

The Director of Information Security of your company wants to log all calls when a user\\'s phone goes off-hook and
immediately back to on-hook in Call Detail Records. 

Which option is the minimum Cisco Unified CM Service Parameter configuration that is needed to ensure compliance to
this policy? 

A. Set CDR Enabled Flag to True and set Call Diagnostics Enabled to Enable Only When CDR Enabled Flag is True. 

B. Set CDR Enabled Flag to True and set Call Diagnostics Enabled to Enable Regardless of CDR Enabled Flag. 

C. Set CDR Log Calls with Zero Duration Flag to True. 

D. Set CDR Enabled Flag to True. 

E. Set CDR Enabled Flag and CDR Log Calls with Zero Duration Flag to True. 

Correct Answer: D 

 

QUESTION 5

What does a Cisco Expressway-E do when it receives a SIP REGISTER message from a Jabber client for MRA phone
service registration? 

A. It performs a DNS lookup for the Expressway-C and establishes a new TCP connection to it before forwarding the
REGISTER message to the Expressway-C 

B. It sends a 200 OK for the REGISTER back to the Jabber client if this client has previously been provisioned through
the Expressway E and C pair 

C. It sends a timestamped SERVICE message to the Expressway-C before forwarding the REGISTER message to the
Expressway-C 

D. It forwards the REGISTER message to the Expressway-C which then forwards it to the UCM for phone service
registration 

Correct Answer: B 
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