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QUESTION 1

How many destinations can be configured for a SIP trunk on a Cisco Unified Communications Manager 9.1 system
when the destination address is an SRV? 

A. 1 

B. 2 

C. 3 

D. 8 

E. 16 

Correct Answer: A 

SIP trunks can be configured with up to 16 destination IP addresses, 16 fully qualified domain names, or a single DNS
SRV entry. 

References: http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/8x/uc8x/trunks.html 

 

QUESTION 2

Refer to the exhibit. 
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Assume the B-ACD configuration on a Cisco IOS Cisco Unified Communications Manager Express router is operational.
What will happen to a new call that enters the call queue when there are already two calls in queue? 

A. The call will be forwarded to extension 2120. 

B. The call will be forwarded to extension 2220. 

C. The call will be forwarded to extension 2003. 

D. The call will be disconnected with user busy. 

E. The call will be forwarded to 2100. 

Correct Answer: C 

That is because queue over flow is forwarded to 2003 and maximum number of calls in queue is configured as two. 
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QUESTION 3

Refer to the exhibit. 

A Jabber for Windows application fails to connect to the voicemail server. Which two options cause this problem?
(Choose two) 

A. The jetty service has been disabled or is not running. 

B. A voicemail user password configuration error exists. 

C. A firewall is configured for blocking port 7080. 

D. An SSL certificate has an encryption problem. 

E. A company internal DNS server has a timeout problem. 

Correct Answer: CE 

 

QUESTION 4

A UCCX manager is monitoring several groups and has added a new team for the finance department. The manager
can monitor all team members except those that have just been in the finance department. Which UCCX administration
steps can resolve the issue? 

A. Subsystem>Team>Assign Supervisor and Contact Service Queue 

B. Wizards> RmCm Wizards>Modify Existing Service Queue 

C. Tools>User Management>Supervisor Capability View 

D. Subsystem>RmCm.>Resources 

E. Tools>User Management>Agent Capability View 

F. Subsystem>RmCm>Contact Service Queue 
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Correct Answer: D 

 

QUESTION 5

Refer to the exhibit. 

A call is received on a Cisco Unified Border Element gateway. The debug captures this SIP INVITE message. Which
configurations result in 915556781234 as the final called number? 

A. voice class uri 1 siphost ipv4:10.41.11.10!voice class uri 2 siphost ipv4:10.50.40.30!dial-peer voice 1 voipincoming uri
via 1translation-profile incoming 1!dial-peer voice 2 voipincoming uri via 2translation-profile incoming 2!dial-peer voice 3
voipincoming called-number +1Ttranslation-profile incoming 3 

B. voice class uri 1 siphost dns:customer.comvoice class uri 2 siphost ipv4:10.50.40.30dial-peer voice 1 voipincoming
uri via 1translation-profile incoming 1dial-peer voice 2 voipincoming uri via 2translation-profile incoming 2dial-peer voice
3 voipincoming called-number +1Ttranslation-profile incoming 3 

C. voice class uri 1 siphost ipv4:10.41.11.10voice class uri 2 siphost ipv4:10.50.40.30dial-peer voice 1 voipincoming
called-number +1[2-9]..[2-9]......translation-profile incoming 3dial-peer voice 2 voipincoming uri via 2translation-profile
incoming 2dial-peer voice 3 voipincoming called-number [2-9]..[2-9]......translation-profile incoming 1 

D. voice class uri 1 siphost dns:customer.comvoice class uri 2 siphost ipv4:10.50.40.30dial-peer voice 1 voipincoming
uri via 1translation-profile incoming 1dial-peer voice 2 voipincoming uri via 2translation-profile incoming 1dial-peer voice
3 voipincoming called-number +1Ttranslation-profile incoming 3 

E. voice class uri 1 siphost ipv4:10.41.11.10voice class uri 2 siphost ipv4:10.50.40.30voice class uri 3 siphost
dns:customer.comdial-peer voice 1 voipincoming uri via 1translation-profile incoming 2dial-peer voice 2 voipincoming uri
via 2translation-profile incoming 1dial-peer voice 3 voipincoming uri via 3incoming called-number +1Ttranslation-profile
incoming 1 

F. voice class uri 1 siphost ipv4:10.41.11.10voice class uri 2 siphost ipv4:10.50.40.30voice class uri 3 siphost
dns:customer.comdial-peer voice 1 voipincoming uri via 1translation-profile outgoing 3dial-peer voice 2 voipincoming uri
via 2translation-profile incoming 2dial-peer voice 3 voipincoming called-number +1Ttranslation-profile incoming 2 
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Correct Answer: B 
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