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QUESTION 1

Which two user portion format conditions are true for directory URI on Cisco Unified Communications Manager 9.1 or
later? (Choose two.) 

A. It supports the $ character. 

B. It support space between characters. 

C. It has a maximum length of 50 characters. 

D. It has a maximum length of 254 characters. 

E. It is always case-sensitive. 

F. It cannot be a directory number. 

Correct Answer: AB 

Cisco Unified Communications Manager supports the following formats in the user portion of a directory URI (the portion
before the @ symbol): 

Accepted characters are a-z, A-Z, 0-9, !, $, %, and, *, _, +, ~, -, =, \, ?, \, `, ,, ., /. 

The user portion has a maximum length of 47 characters. 

The user portion accepts percent encoding from %2[0-9A-F] through %7[0-9A-F]. For some accepted characters,
Unified CM automatically applies percent encoding. See below for more information on percent encoding. 

The user portion is case-sensitive or case-insensitive depending on the value of the URI Lookup Policy enterprise
parameter. The default value is case-sensitive. 

References: 

http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/bat/9_1_1/CUCM_BK_C271A69D_00_cucm-bulk-
administration-guide-91/CUCM_BK_C271A69D_00_cucm-bulk-administration-guide-91_chapter_01001110.html 

 

QUESTION 2

In which call state does the Mobility soft key act as a toggle key to enable or disable Single Number Reach for Cisco
Unified Communications Manager Express SCCP IP phones? 

A. idle 

B. seized 

C. alerting 

D. ringing 

E. connected 

Correct Answer: A 
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Pressing the Mobility soft key during the idle call state enables the SNR feature. This key is a toggle; pressing it a
second time disables SNR. 

References:
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/admin/configuration/guide/cmeadm/cmesnr.html 

 

QUESTION 3

Refer to the exhibit. 

What does an outside caller hear when calling a user and forwarding to Cisco Unity Connection? 

A. The caller hears the Emergency greeting, followed by the voicemail greeting of the user they originally called. 

B. The caller hears the message "Emergency Message is not available," followed by the voicemail greeting of the user
they originally called. 

C. The caller hears the emergency greeting followed by the Opening Greeting message. 

D. The caller hears the Main Message greeting and then the call is disconnected. 

Correct Answer: B 

 

QUESTION 4
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Which two fields can be used to uniquely identify the same call in the Call Detail Records and the Call Management
Records? (Choose two) 

A. nodeld 

B. globalCallId_callId 

C. callIdentifier 

D. pkid 

E. globalCallId_ClusterId 

F. globalCallId_callManagerId 

G. deviceName 

Correct Answer: BF 

 

QUESTION 5

Which four protocols does the Cisco Jabber client use to interact with Cisco Unity Connection? (Choose four.) 

A. IMAP 

B. SOAP 

C. XMPP 

D. REST 

E. XML 

F. JSON 

G. RTP 

H. HTTP 

Correct Answer: BCGF 
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