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QUESTION 1

Select a statement about the Call Subflow step that is not true. 

A. A subflow can access all variables in the calling script. 

B. When the Call Subflow step executes, you can transfer values of variables from the calling flow to the subflow. 

C. After the Call Subflow step executes, you can transfer values of variables from the subflow to the calling flow. 

D. The same subflow can be invoked from different scripts. 

Correct Answer: A 

 

QUESTION 2

Which three statements describe the importing of contacts into a Cisco Unified Contact Center Express campaign?
(Choose three.) 

A. Phone1 is the only mandatory field. 

B. Up to three custom fields can be added. 

C. List filtering for "Do Not Call" is unsupported. 

D. When records have matching phone numbers, only one record is created. 

E. Imports can be automatically executed on a weekly basis. 

Correct Answer: ACD 

 

QUESTION 3

Which statement is true about Cisco Context Service? 

A. A POD can map to multiple fieldsets. 

B. A POD can map to a fieldset. 

C. The runtime connector is responsible for account and password management 

D. Every customer is mapped to a maximum of one POD. 

Correct Answer: B 

 

QUESTION 4

Which action enables a contact center supervisor to access and monitor live data reports for multiple teams? 
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A. Take no action, because a supervisor cannot monitor more than one team. 

B. Assign the supervisor as primary superior for one of the teams and as secondary supervisor for other relevant
teams. 

C. Assign the supervisor as primary supervisor for all the relevant teams. 

D. Add the supervisor as a member of all the relevant teams. 

Correct Answer: C 

 

QUESTION 5

Which two Cisco Unified CCX steps would make an HTTP request? (Choose two.) 

A. Create URL Document 

B. Write Document 

C. Cache Document 

D. Send Http Response 

Correct Answer: CD 
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