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QUESTION 1

Select a statement about the Call Subflow step that is not true. 

A. A subflow can access all variables in the calling script. 

B. When the Call Subflow step executes, you can transfer values of variables from the calling flow to the subflow. 

C. After the Call Subflow step executes, you can transfer values of variables from the subflow to the calling flow. 

D. The same subflow can be invoked from different scripts. 

Correct Answer: A 

 

QUESTION 2

Which three of the following tasks can be performed using Cisco Unified Real-Time Monitoring Tool? (Choose three.) 

A. collect trace files 

B. stop and start Cisco Unified CCX services 

C. view syslog messages 

D. perform backup and restore functions 

E. monitor the health of the Cisco Unified CCX system 

Correct Answer: ACE 

 

QUESTION 3

In a Cisco Unified Contact Center Express deployment with Cisco Unified Communications Manager Express, which
feature is disabled on the Cisco Agent Desktop? 

A. recording 

B. monitoring 

C. embedded browser 

D. call-control buttons 

Correct Answer: D 

 

QUESTION 4

Which three tasks can an agent perform on the Cisco Agent Desktop? (Choose three.) 
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A. chat with an SME 

B. send an email to an SME 

C. send enterprise data to an SME 

D. transfer a call to an SME 

E. start a Cisco WebEx session with an SME 

Correct Answer: ACD 

 

QUESTION 5

In the Cisco Unified CCX Editor, where do you start the debugger? 

A. toolbar 

B. Step palette 

C. Design window 

D. Variable window 

Correct Answer: A 
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