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QUESTION 1

Which internal tool does Lightweight Directory Access Protocol synchronization use to synchronize Cisco Unity
Connection user data? 

A. custom keypad mapping 

B. third-party tools 

C. DirSync 

D. import 

E. bulk edit 

F. Consolidated Object Backup and Restore Application Suite 

Correct Answer: C 

 

QUESTION 2

With which client is the MWI synchronized with an IP phone after an email that contains a voice message is opened and
the voice message is listened to? 

A. IMAP 

B. SMS 

C. Exchange 

D. POP3 

E. MMS 

Correct Answer: A 

 

QUESTION 3

When making changes to the Cisco Unified Presence Application Listeners, which step must be taken after the
configuration changes are made? 

A. Manually restart the Cisco SIP Proxy Server. 

B. Manually restart the Application Listener. 

C. Manually restart the Cisco Unified Presence Service. 

D. Manually restart the Cisco Unified Communications Manager Services. 

E. No action is required. 
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Correct Answer: A 

 

QUESTION 4

When using Cisco Unity Connection, which call handler type offers different call actions based on the digits that are
selected? 

A. digit analysis 

B. system 

C. directory 

D. interview 

E. call management 

Correct Answer: B 

 

QUESTION 5

What does the Primary Extension column define when importing users? 

A. the main extension that callers dial to reach a user 

B. the pilot number that is used by Cisco Unified Communications Manager Express to access Cisco Unity Express 

C. the mailbox ID that is assigned by Cisco Unity Express during import 

D. the primary extension that is to be used for CFNA and CFB 

Correct Answer: A 
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