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QUESTION 1

Your customer has a SAM program. The customer installs SAM tools that monitor approved software installations.
You need to monitor whether the customer adheres to approved software installation policies.

What should you do?

A. Perform quarterly license metering verifications.

B. Perform quarterly inventory verifications.

C. Perform quarterly hardware inventory verifications.

D. Perform quarterly human resources audits for new employees.

Correct Answer: B

QUESTION 2

Your customer has multiple offices. All purchasing is decentralized.

The customer maintains software and hardware inventories for each office in Microsoft Excel workbooks.

You need to collect software usage information.

Which type of tool should you use?

A. network discovery

B. metering

C. procurement

D. network monitoring

Correct Answer: C

A trusted SAM partner can help your company control costs, get more out of your investments, and lessen business and
legal risks through more effective management of software assets by: Helping you inventory your software and
hardware, track your licenses, review your policies and procedures around software procurement and deployment, and

much more.

References: https://www.microsoft.com/en-us/sam/programs-services.aspx

QUESTION 3
An organization implements a SAM program.

Some departments are not technical but are key to building strategies and support for the SAM program. You must
provide user awareness training to all departments because they do not understand the importance and value that can
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come
from a SAM program.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point

Hot Area:
Answer Area
Statement ﬁé@ Yes No
SAM enables users to automatically obtain l}i};ﬁd software. O O
@'{*/
£
SAM enables users to have the same expenence across devices. O O
Correct Answer:
Answer Area
&
@.—P
Statement @@ Yes No
SAM enables users to automatically obtain lin;ﬁd software. ‘ O O
@\’f/
£
SAM enables users to have the same expenence across devices. O ‘ O
QUESTION 4

You are leading a SAM licensing optimization initiative at an organization. The primary focus for this effort is a cloud
migration project. You need to determine which versions and editions of Microsoft Office are installed on computers.

Which tool or report should you use?

A. Office 365 Admin center Microsoft Teams activity report
B. System Center Configuration Manager (ConfigMgr)

C. Microsoft Online Services portal

D. Office 365 Admin center email activity report
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Correct Answer: B

Use Center Configuration Manager software inventory to collect information about files on client devices. The software
inventory data can be run reports that provide details about files on devices.

References: https://docs.microsoft.com/en-us/sccm/core/clients/manage/inventory/introduction-to-software-inventory

QUESTION 5

An organization plans to implement the Microsoft SAM Optimization Model (SOM). The organization is working with a
Microsoft partner to complete the SOM implementation at the Standardized level.

You need to identify the steps that the organization must take.

Which three actions should the organization perform in sequence? To answer, move the appropriate actions from the
list of actions to the answer area and arrange them in the correct order.

Select and Place:

Actlions Answer Area

Revigw the statLs of key
perormance indicators.

Prepare customized reports for
the desired priorities.

Analyze the assessment
questionnaire.

©O

issues. R ©

D

Complete the asessment )
questionnaire.

Correct Answer:
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Actions Answer Area
Complete the asessment

E'(_\

Prepare customized reports for Re d validate priorities and
the desired priorities. i :

aview the status of key

performance Indicators. @

Analyze the assessment
questionnaire.
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