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QUESTION 1

You maintain a SAM program for a customer. The customer experiences the following recent developments: 

A new SAM tool is purchased. 

The SAM program design is complete. 

The assigned SAM manager leaves the company. 

The SAM program budget is approved and allocated. 

You need to maintain the SAM program. 

What should you do first? 

A. Secure executive sponsorship. 

B. Secure the support of the IT department. 

C. Recommend starting a new SAM program. 

D. Generate a Microsoft Product License Advisor (MPLA) report. 

Correct Answer: C 

 

 

QUESTION 2

You are validating inventory accuracy for an organization. 

You gather the following data about the installation of Microsoft Office: 

All licenses are for Office Professional Edition. 

Many computers report that they have multiple versions of Office installed. 

The customer purchases all Office licenses by using volume licensing. 

You plan to generate an inventory detail report. 

You need to include the appropriate number of Office installations in the report. 

Which number should you include? 

A. all reported installations of Office 

B. the number of installations of Office currently in use 

C. the number of authorized installations of Office 

D. one installation of Office for each computer that has Office installed 
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Correct Answer: D 

 

 

QUESTION 3

You are performing a SAM assessment for a customer. 

You assess the maturity of several components in the current SAM program and recommend areas for improvement.
You identify the following characteristics for the customer\\'s SAM program components: 

Your assessment should identify the SAM program areas that require improvement to meet the requirements of
Rationalized SAM maturity. 

You need to identify the SAM program areas that require improvement so that the customer can meet the requirements
for the Microsoft SAM Optimization Model (SOM) Rationalized maturity level. 

A. Retirement Process 

B. Software Purchases 

C. Software Inventory 

D. License Entitlement Records 

E. Software Reporting 

Correct Answer: C 
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References: http://download.microsoft.com/download/3/5/4/354b34f9-320c-42f1-b56d-
ce4282ddb796/sam_optimization_brochure_direct-to-customer_us.pdf 

 

QUESTION 4

Note: This question is part of a series of questions that use the same or similar answer choices. An answer choice may
be correct for more than one question in the series. Each question is independent of the other questions in this series. 

Information and details provided in a question apply only to that question. 

An organization plans to collect hardware and software information from over 10,000 client computers and servers. 

The data must be automatically updated every week. 

You need to collect the data. 

What should you use? 

A. Microsoft Assessment and Planning Toolkit (MAP) 

B. Microsoft Deployment Toolkit (MDT) 

C. Microsoft Intune 

D. Microsoft License Advisor (MLA) 
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E. Microsoft Security Compliance Manager (SCM) 

F. System Center Configuration Manager (ConfigMgr) 

G. System Center Operations Manager (OpsMgr) 

H. Microsoft Virtual Machine Manager (WM) 

Correct Answer: F 

Configuration Manager can inventory hardware and software in your organization to help give you a view into what
resources you have. With Configuration Manager, you can enable custom hardware inventory more easily and extend
the inventory schema. 

Configuration Manager maintenance tasks can be scheduled. 

Incorrect Answers: 

A: The MAP Toolkit inventories computer hardware, software, and operating systems in small or large IT environments
without needing to install software on the target computers. However, it is not possible to schedule automated weekly
updates. 

C: Microsoft Intune provides mobile device management, mobile application management, and PC management
capabilities from the cloud. Intune supports SAM policies by keeping corporate information secure while providing your
employees with access to corporate applications, data, and resources from virtually anywhere on almost any device. 

F: System Center Configuration Manager supports an ongoing SAM management program by providing a unified
management console with an automated set of administrative tools to deploy software, protect data, monitor health, and
enforce compliance across all devices in an organization. 

References: https://docs.microsoft.com/en-us/sccm/core/servers/manage/maintenance-tasks 

 

QUESTION 5

Your customer has the following key performance indicators: 

The SAM plan is defined and approved. 

Sign-off on SAM reports is performed annually. 

Direct SAM responsibility is identified throughout the organization. 

You need to identify the minimum Microsoft SAM Optimization Model (SOM) maturity level represented by all of these
indicators. Which maturity level should you identify? 

A. Basic 

B. Rationalized 

C. Standardized 

D. Dynamic 

Correct Answer: C 
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