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QUESTION 1

 

An organization is implementing a SAM program. 

Some users have mobile phones and tablets that rarely connect to the corporate network. Users access software and
resources from these devices. The organization must minimize licensing costs. 

You need to ensure that hardware and software inventory data is collected on a consistent schedule for both on-
premises servers and mobile devices. 

Which tool should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 2

You are developing a SAM program improvement strategy for a customer. Each department manages software license
acquisition for their employees. 

You must optimize the software license acquisition process. The process must meet the following requirements: 

Increase governance of the software license acquisition process. 

Reduce effort required to manage software license acquisition. 

Reduce cost of software license purchases. 

You need to provide software and purchasing recommendations to the customer. 

What should you recommend? To answer, select the appropriate options in the dialog box in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 3

An organization implements a SAM program. The organization has several part-time employees. 

The human resources department requires that all employees have access to Microsoft Exchange Server and Microsoft
SharePoint Server instances. 

You need to validate license entitlements with actual license usage. 

What should you compare? 

A. the number of active users to the number of disabled users in Active Directory 

B. the license entitlements to the number of employees reported by human resources 
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C. the license entitlements to a hardware inventory report 

D. the Active Directory users to a hardware inventory report 

Correct Answer: B 

 

QUESTION 4

You need to monitor infrastructure and manage software deployments for an organization. You must uninstall
unlicensed software from all devices. Which tool should you use? 

A. Microsoft Intune 

B. Microsoft Assessment and Planning Toolkit (MAP) 

C. System Center Configuration Manager (ConfigMgr) 

D. Microsoft Desktop Optimization Pack (MDOP) 

Correct Answer: C 

 

QUESTION 5

You are an IT asset manager for an organization that has been assigned a Rationalized maturity level based on a prior
assessment. You contract a SAM partner to perform a gap analysis of the current SAM verification process. 

You need to update the existing processes to progress to the next maturity level. What should you do? 

A. Generate SAM reports every year. 

B. Formulate process improvements toward the Dynamic maturity level. 

C. Formulate process improvements toward the Basic maturity level. 

D. Generate SAM reports every quarter. 

Correct Answer: B 
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References: http://download.microsoft.com/download/3/5/4/354b34f9-320c-42f1-b56d-
ce4282ddb796/sam_optimization_brochure_direct-to-customer_us.pdf 
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