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QUESTION 1

With Maintenance Diagnostics enabled, which hardware problem does it automatically help identity when system and
services are starting? (Choose three.) 

A. DSP 

B. TimeSwitch 

C. SCSITerminator 

D. TelephonyBoard 

E. Multimedia Channels 

Correct Answer: ADE 

 

QUESTION 2

A company is running Communication Server l000E RIs. 6.0 software with a l005r Avaya CallPilot installed at that
headquarters in London. The Avaya CallPilot installation has been completed and the CS1000E has been correctly
configured. 

Which command and overlay is used to confirm that the AML link between the Avaya CallPilot and the CS1000E is fully
operational? 

A. LD 11- STATLoop Shelf Card of the MGATECard 

B. LD48 - STATELAN 

C. LD 117 - STAT ELNK 

D. ID 22-STAT AML 

Correct Answer: B 

 

QUESTION 3

A technician has completed the configuration and programming for an implementation of a new Avaya CallPilot system.
When the Avaya CallPilot is rebooted, over which local Area Network (LAN) connection does the Communication Server
1000 communicate with the Avaya CallPilot voicemail system? 

A. DSO 

B. CLAN 

C. ELAN 

D. SLAN 

E. TLAN 
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Correct Answer: C 

 

QUESTION 4

A technician has a SCSI tape device that was used with a 201i Avaya CallPilot server, and wants to use this tape device
for tape backup with a 202i Avaya Call Pilot server. Which action is necessary to full connect the SCSI tape driver to the
202i? 

A. Attach theSCSI cable of the tape device to the SCSI attachment point on the face of theface of the 202ithenattach
power to the tape device. 

B. Attach theUSBcable of the tape device to theUSB port on the facethe202i and thenattach power to the tape device. 

C. Attach theUSBto SCSI adaptor to connectthe tape device to the202i in the order to provide signaling andpower to the
tape device. 

D. Attach theUSBto SCSI adaptor to connectthe tape device to theAvaya CallPilot server and then attachpower to the
tape device. 

Correct Answer: D 

 

QUESTION 5

A technician is preparing to install Avaya CallPilot RIs. 5.0 for a customer. They want to access the Avaya CallPilot
system from the LAN and must provide some information for the installation. What information must the customer
provide? 

A. DHCP server 

B. a Cat-5cable 

C. an Ethernet switch 

D. astatic IP address and subnetmask 

Correct Answer: D 
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