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QUESTION 1

Which of the following is NOT a typical function of a License Management tool?
A. Being able to facilitate the transfer of licenses held to different operational units
B. Monitoring total purchase levels against agreements

C. Being able to demonstrate effective licenses held, which requires linking of upgrade licenses with underlying full
original licence

D. Being able to manage stocks of unused licenses

Correct Answer: B

QUESTION 2

The following SAM objective is part of which implementation stage? "Review of the risk register and the implementation
of software risk mitigation actions using cost justifiable countermeasures”.

A. Staying there

B. Getting there

C. Preparation

D. Proving you are staying there.

Correct Answer: B

QUESTION 3

An organisation software policy should include information in many areas.

1.The use of illegal or pirated software 2.The copying of software 3.The selection and evaluation process
4 A list of all users

Which of the above areas should be included?

if width > length then biggest_dimension = width if height > width then biggest_dimension = height end_if else
biggest_dimension = length if height > length then biggest_dimension = height end_if end_if

A. All of them
B. 1, 3 and 4 only
C.1,2,and 3 only

D. 2, 3 and 4 only
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Correct Answer: C

QUESTION 4
Which of the following will the appointment of a single Software Asset Manager in an organisation facilitate?

1.Provide a single point of contact for SAM matters 2.Concentrate the responsibility for implementing software upgrades
in one post 3.Decrease the incidence of unused software licenses 4.Provide an owner for SAM processes

A.1,3and 4
B.1,2,3and 4
C.1,2and3
D. 2,3 and 4.

Correct Answer: A

QUESTION 5

During Mergers and Acquisitions which of the following statements is FALSE?

A. Liabilities for under licensed software are null and void after the transaction

B. Any license shortfall should be disclosed as part of due diligence process

C. The right to transfer software licenses should be checked with the software manufacturers prior to transaction
D. Some software licenses do not allow transfer if purchased under a volume agreement.

Correct Answer: A
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