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QUESTION 1

Which of the following describes the purpose of Cost Benefit Analysis? 

A. To determine the cash flow of a Green IT investment. 

B. To identify the risks of a Green IT investment. 

C. To calculate the return on a Green IT investment. 

D. To identify the advantages of a Green IT investment. 

Correct Answer: C 

 

QUESTION 2

What is the best slogan for a Green IT strategy? 

A. Plan, Prepare, Proceed. 

B. Reduce, Reuse, Recycle. 

C. Less servers, Less paper, Less PCs. 

D. People, Product, Premises. 

Correct Answer: B 

 

QUESTION 3

What is the best definition of a Carbon Footprint? 

A. The amount of greenhouse gas emitted within a defined geographical area. 

B. The amount of greenhouse gas emitted by an organisation. 

C. The amount of greenhouse gas emitted by one person in one year. 

D. The amount of greenhouse gas emitted minus the amount of carbon offsetting. 

Correct Answer: B 

 

QUESTION 4

Which of the following best describes the goal of capacity management? 

A. The process of ensuring IT services meet user demand. 

B. The process of ensuring the optimum use of data storage. 
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C. The process of ensuring the availability of new systems. 

D. The process of ensuring data is available on demand. 

Correct Answer: A 

 

QUESTION 5

Which parts of a printer is most often recycled? 

A. The LCD display. 

B. The toner cartridge. 

C. The paper tray. 

D. The print drum. 

Correct Answer: B 
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