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QUESTION 1

Which one of the following is the BEST description of a relationship in service asset and configuration management? 

A. Describes the topography of the hardware 

B. Describes how the configuration items (CIs) work together to deliver the services 

C. Defines which software should be installed on a particular piece of hardware 

D. Defines how version numbers should be used in a release 

Correct Answer: B 

 

QUESTION 2

What type of baseline captures the structure, contents and details of the infrastructure and represents a set of items that
are related to each other? 

A. Configuration baseline 

B. Project baseline 

C. Change baseline 

D. Asset baseline 

Correct Answer: A 

 

QUESTION 3

Which of the following options is a hierarchy that is used in knowledge management? 

A. Wisdom - Information - Data - Knowledge 

B. Data - Information - Knowledge - Wisdom 

C. Knowledge - Wisdom - Information - Data 

D. Information - Data - Knowledge - Wisdom 

Correct Answer: B 

 

QUESTION 4

Which of the following BEST describes partners\\' in the phrase people, processes, products and partners"? 

A. Suppliers, manufacturers and vendors 
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B. Customers 

C. Internal departments 

D. The facilities management function 

Correct Answer: A 

 

QUESTION 5

What body exists to support the authorization of changes and to assist change management in the assessment and
prioritization of changes? 

A. The change authorization board 

B. The change advisory board 

C. The change implementer 

D. The change manager 

Correct Answer: B 
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