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QUESTION 1
Which of the following is the BEST example of maintaining \\'strategic flexibility\\'?
A. Cloud provisioning models have a risk of not maintaining flexibility once services have been migrated.

B. When choosing services to migrate into the cloud, there should be a focus on ensuring that future migration between
different cloud providers can be facilitated.

C. Cloud providers need to provide countermeasures to any consequences of not maintaining flexibility of services in a
strategic manner.

D. When choosing services to migrate into the cloud, it should be ensured that the cloud provider can change underlying
hardware platforms in case the customer needs change.

Correct Answer: B

QUESTION 2

When there is a higher demand for a company\\'s product, which of the following is a cloud characteristic that allows the
company to manually provision additional servers, through a shopping cart?

A. Automation

B. Self-service

C. Scalability

D. Rapid elasticity

Correct Answer: C

QUESTION 3

Which of the following is the primary way to access PaaS?
A. Web services

B. Websites

C. Web hosting providers

D. Data integrations

Correct Answer: A

QUESTION 4

Which of the following correctly identifies a key difference between cloud computing and IT outsourcing?
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A. Typically, industry definitions state that cloud computing and IT outsourcing are synonymous terms with the same
meaning.

B. Cloud computing only works when there is satisfactory Internet connectivity whereas outsourcing requires dedicated
WAN links.

C. Cloud computing generally allows for on-demand utilization, whereas outsourcing is typically defined by contract
terms.

D. Cloud computing provides only external IT equipment to a company whereas outsourcing involves external only
resources managing internal company equipment.

Correct Answer: C

QUESTION 5

As part of a critical SaaS application, one of the contractual statements by the cloud provider is a
requirement to perform scheduled maintenance. This has a direct impact on which of the following?
A. Service strategy

B. Service transition

C. Service operation

D. Service design

Correct Answer: C
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