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QUESTION 1

Which of the following applications provides an ACD service for a Cisco VoIP network? 

A. Automated Attendant 

B. Cisco Unified Contact Center 

C. UC500 

D. Cisco Unified Mobility 

Correct Answer: B 

 

QUESTION 2

Flow based QoS tools automatically recognize flows. On which of the following things, this flow recognition is based?
Each correct answer represents a part of the solution. Choose three. 

A. Port numbers 

B. Source and destination address 

C. Transport layer protocol 

D. MAC address 

Correct Answer: ABC 

 

QUESTION 3

Which of the following DoS attacks attempts to block service or reduce activity on a host by sending ping requests
directly to the victim? 

A. Teardrop attack 

B. Ping flood attack 

C. Land attack 

D. SYN flood attack 

Correct Answer: B 

 

QUESTION 4

Which of the following are the benefits of using Virtual local area network (VLAN) in a company\\'s network? Each
correct answer represents a complete solution. Choose all that apply. 
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A. It improves security, as broadcasts are limited. 

B. It prevents adware and spyware from infecting the network. 

C. It allows access to network services based on a department, not the physical location. 

D. It simplifies adding and moving hosts on the network. 

Correct Answer: ACD 

 

QUESTION 5

Which of the following devices is used to make decisions based on MAC addresses and is considered the most
appropriate device to use when limiting broadcast domains for devices that will process voice data? 

A. Layer 3 switch 

B. Repeater 

C. Layer 2 switch 

D. MCU 

Correct Answer: C 
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