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QUESTION 1

Which of the following lists includes only activities that are defined as support activities in the value chain? 

A. Firm infrastructure, service, marketing and sales. 

B. Inbound logistics, outbound logistics, operations. 

C. Procurement, technology development, human resource management. 

D. Service, procurement, firm infrastructure. 

Correct Answer: C 

 

QUESTION 2

Which investigation technique is supported by use case\\' descriptions? 

A. Scenario Analysis. 

B. Questionaires. 

C. Document Analysis. 

D. Interviewing. 

Correct Answer: A 

 

QUESTION 3

Which stage of the requirements engineering process precedes requirements validation? 

A. Requirements elicitation. 

B. Requirements analysis. 

C. Requirements management. 

D. Requirements documentation. 

Correct Answer: B 

 

QUESTION 4

Which of the following would be an appropriate name for a use case that allows a project manager to allocate resources
to a project? 

A. Assign resources. 
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B. Resource. 

C. Project Manager. 

D. Project. 

Correct Answer: A 

 

QUESTION 5

In which stage of the requirements engineering process are requirements checked to see whether they are well formed
and SMART? 

A. Requirements management. 

B. Requirements documentation. 

C. Requirements analysis. 

D. Requirements elicitation. 

Correct Answer: C 
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