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QUESTION 1

Where can you verify the status of an external DVD-ROM drive in a c7000 enclosure?
A. Active Health Log

B. Virtual SAS Manager

C. Integrated Management Log

D. Insight Display

Correct Answer: D

QUESTION 2

A customer is experiencing a pre-failure alarm of the UPS Battery on a UPS that is almost one year old. Which
statement is correct?

A. The battery replacement is included in the warranty.
B. The customer must contact the manufacturer of the battery for replacement.
C. The battery can be replaced only if the appropriate Care Pack for the UPS has been purchased.

D. The battery is considered a consumable item and excluded from the warranty or Care Pack. A new battery must be
purchased.

Correct Answer: A

QUESTION 3

Where can you find video clips of Field Replaceable Unit (FRU) removal/replacement procedures?
A. HP Services Media Library

B. HP Services FRU Replacement Library

C. HP Enterprise Services Library

D. HP Enterprise Video Library

Correct Answer: A

QUESTION 4
When should you change a SATA RAID drive in a predictive failure state (blinking amber LED)?

A. when the RAID set is rebuilt
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B. when the server is not busy
C. when the server is powered off
D. when the drive fails completely

Correct Answer: A

QUESTION 5

Which components are integrated into the HP Service Pack for ProLiant? (Select three.)
A. HP Smart Update Firmware DVD

B. HP Advanced Configuration Utility

C. HP ProLiant Version Control DVD

D. HP ProLiant Support Packs

E. HP Smart Update Manager

F. HP Advanced Diagnostic Utility

Correct Answer:. DEF
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