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QUESTION 1

An administrator wants to prevent people outside of the building from accessing a new wireless router. 

Which of the following is the LEAST labor intensive method to use while setting up new workstations? 

A. Turn SSID broadcast off 

B. Use wireless encryption 

C. Institute MAC filtering 

D. Setup static IP addresses 

Correct Answer: A 

 

 

QUESTION 2

Which of the following can be used to change fan speeds? 

A. Device manager 

B. BIOS 

C. Power options 

D. Action center 

Correct Answer: B 

 

QUESTION 3

When configuring a new hard drive for use in a hot swappable environment, which of the following connection types
should be used? 

A. PATA 

B. eSATA 

C. IDE 

D. SATA 

Correct Answer: B 

 

QUESTION 4
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Which of the following is a benefit of using ECC memory? 

A. Corrects memory errors 

B. Allows 64-bit operating systems 

C. Prevents disk errors 

D. Uses lower voltage 

Correct Answer: A 

 

QUESTION 5

In which of the following situations is it appropriate for an IT service provider to make copies of a customer\\'s
confidential data? 

A. If the technician determines it necessary, for backup purposes 

B. It is never appropriate to copy a customer\\'s data 

C. If the content is public knowledge 

D. With the customer\\'s permission, for backup purposes 

Correct Answer: D 
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