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QUESTION 1

Thermal paste is used between the CPU and heatsink to: 

A. make the heatsink easier to remove when replacing the CPU. 

B. aid in the transfer of energy from the CPU to the heatsink. 

C. act as a fire retardant should the CPU overheat. 

D. keep the heatsink in place on the CPU. 

Correct Answer: B 

 

QUESTION 2

Which of the following is representative of a class C address type? 

A. 10.15.1.4 

B. 169.254.125.15 

C. 172.20.15.5 

D. 192.168.1.15 

Correct Answer: D 

 

QUESTION 3

Which of the following can be implemented on a WAP to ensure that only certain client machines can access it? 

A. Wire encryption 

B. Disabling SSID 

C. MAC filtering 

D. Port forwarding 

Correct Answer: C 

 

QUESTION 4

A customer states their inkjet printer is not printing as clearly as it once did. The technician should FIRST perform which
of the following functions to rectify this? 

A. Replace ink packs 
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B. Calibrate the printer 

C. Use a different type of paper 

D. Replace the USB cable 

Correct Answer: B 

 

QUESTION 5

Which of the following voltages is MOST likely to be supplied from a PC power supply unit? (Select TWO). 

A. 1V 

B. 1.7V 

C. 3.3V 

D. 5V 

E. 9V 

Correct Answer: CD 
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