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QUESTION 1

A technician has been asked to install a printer with a DB-25 port to a print server. Unfortunately, the only available
ports on the server are USB. Which of the following expansion cards should be installed in the server to allow the printer
to be installed? 

A. Parallel port card 

B. Video card 

C. Serial ATA card 

D. IEEE 1394 card 

Correct Answer: A 

 

QUESTION 2

A server administrator has been asked to build an array for a low performance application. The array must support hot-
swaps and automatic rebuilds with minimal performance degradation during array rebuilds. The administrator only has
three disks and a single high performance controller. Which of the following is the BEST RAID solution for the
administrator? 

A. Striping with no parity 

B. Independent disks with dual parity 

C. Bit-level striping with parity 

D. Striping with mirroring 

Correct Answer: C 

 

QUESTION 3

When a technician left the server room Monday evening everything was operational. When the technician returned
Tuesday morning, the front bezel was off of the mail server, and it had been powered off. Which of the following should
be checked FIRST? 

A. TCP/IP settings 

B. RAID configuration 

C. Whether the power cord is attached 

D. Server room access log 

Correct Answer: D 
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QUESTION 4

An administrator sees that smoke is coming from the UPS. Which of the following should they do FIRST? 

A. Use a Class A fire extinguisher. 

B. Evacuate personnel. 

C. Install additional fans in the UPS. 

D. Backup the servers. 

Correct Answer: B 

 

QUESTION 5

Typically, warranty information can be found on a vendor\\'s website by looking up which of the following? 

A. Original hardware configuration 

B. Service manual 

C. Service tag 

D. Model number 

Correct Answer: C 
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