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QUESTION 1

Which three of the following are valid survey response actions? 

A. Restart Survey 

B. Toggle Visibility 

C. Auto-Populate 

D. End Survey 

E. Chain Survey 

Correct Answer: ADE 

 

QUESTION 2

You have a Microsoft Dynamics 365 environment You implement Field Service. 

You need to set up a service task type. 

Which three fields, components, or relationships are available when you create a new service task type? Each correct
answer presents a complete solution. 

A. Description 

B. Notes 

C. Field Agent 

D. Estimated Duration 

E. Work Order Duration 

Correct Answer: ABC 

 

 

QUESTION 3

Your organization uses the interactive service hub to manage cases. 

You need to interact with records in a stream that displays active cases. 

Which two actions can you perform? Each correct answer presents a complete solution. 

A. Add to Queue 

B. Email a Link 
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C. Send Direct Email 

D. Do Not Decrement Entitlement Terms 

Correct Answer: AD 

 

 

QUESTION 4

You have two similar cases. One case is named Case1 and the other is named Case2 Each case has a different parent
case. You attempt to merge Case1 into Case2. What is the result to the merge process? 

A. Case1 is merged into Case2 Activities and notes are combined under Case2. 

B. The cases will not merge. Both cases will become child cases of the parent for Case2 

C. The cases will not merge. Each case will remain parented to their original records. 

D. Case1 is merged into Case2 Activities and notes are combined under Case1. 

Correct Answer: D 

 

QUESTION 5

Which two of the following are valid routing rule actions? Each correct answer presents part of the solution. 

A. Cancel Case 

B. Send Email 

C. Assign to User/Team 

D. Route to Queue 

Correct Answer: CD 
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