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QUESTION 1

A Deployment Solution administrator is creating a job to capture an image of a computer\\'s hard drive using a Disk
Image task. What should precede the Disk Image task? 

A. a task to run Sysprep 

B. a task to defrag the disk 

C. a task to run PC Transplant 

D. a task to capture the computer\\'s OS license key 

Correct Answer: A 

 

QUESTION 2

Which protocol needs to be configured when using Real-Time System Manager to update a user\\'s password? 

A. ASF 

B. WMI 

C. AMT 

D. WS-MAN 

Correct Answer: B 

 

QUESTION 3

A system administrator deploys the Altiris Client Management Suite 7.1 agents and plug- ins. Some of the agent and
plug-in installations fail during the install. Which option should be enabled in order to track agent and plug-in installation
progress? 

A. Enable Verbose Reporting of Status Events 

B. Enable Trace Reporting of Status Events 

C. Allow Failed Job Reporting for Status Events 

D. Allow Agent Event Reporting for Status Events 

Correct Answer: A 

 

QUESTION 4

What are the four steps, in correct order, to a Managed Delivery policy execution or remediation phase? 
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A. policy execution, applicability check, compliance check, package download 

B. compliance check, remediation action, compliance check, report to Notification Server 

C. package download, compliance check, remediation action, report to Notification Server 

D. compliance check, package download, compliance check, policy execution 

Correct Answer: B 

 

QUESTION 5

After customizing the preboot configuration files, previously created configurations need to be updated. Each file is
highlighted and then the option to rebuild them is selected. After all items have been updated, the "Save" button on the
policy is selected to ensure all changes are stored in the database. However, after several hours or even a day, the
configuration files on the PXE servers maintain an old date instead of the new date. Why do the PXE servers have the
old date? 

A. The PXE servers are missing from the policy assigned to the preboot configurations because several policies were
modified at the sametime. 

B. SBS Services must first be restarted to accept new policy changes from the server even though the agent has
received the policy. 

C. The PXE Server configuration policy must also be updated at the same time as the preboot configurations. 

D. The preboot configuration policy changes are already saved and have been lost due to saving the policy again. 

Correct Answer: D 

 

QUESTION 6

A help desk technician is contacted by a user who states that a critical application is working differently than expected.
After remotely diagnosing the problem, a system administrator discovers that a key file is missing from the application
directory. Which tool within Altiris Client Management Suite 7.1 allows the administrator to resolve this issue without
requiring a redeployment of the application or system? 

A. Software Management Solution 

B. Real-Time System Manager 

C. pcAnywhere 

D. Application Management 

Correct Answer: C 

 

QUESTION 7

Refer to the exhibit. 
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A software delivery policy titled "Windows Installer Quick Repair" fails. How should a system administrator reschedule
the installation of this task from the Software Delivery tab of the Symantec Management Agent? 

A. Delete the policy, re-download the task and click on Application Task to automatically re- run the task. 

B. Click on Application Task to automatically re-run the task. 

C. Click on the policy properties, select the Run History tab, right-click the run-time, and set go to automatically re-run
the task. 

D. Click on the policy properties to automatically re-run the task. 

Correct Answer: B 

 

QUESTION 8

An administrator receives notification of a new vulnerability threat from Symantec Deepsight Alert Services. The alert
includes the name of an executable that should be prevented from running. Which policy should the administrator
configure? 

A. Malware Blocking policy 

B. Application Metering policy 

C. Custom Inventory policy 

D. Software Inventory policy 

Correct Answer: A 

 

QUESTION 9
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How can greater efficiency and consistency be achieved when deploying multiple Managed Software Delivery policies to
endpoints? 

A. Update the Managed Delivery Settings policy to define standard default settings for new Managed Delivery policies. 

B. Configure and run the Update Managed Delivery Policies task to reconfigure Managed Software Delivery policies
with default settings. 

C. Configure the Default Software Settings policy to specify standardized settings for newly created Managed Software
Delivery policies. 

D. Enable the Synchronize Software Policies scheduled task to update existing Managed Software Delivery policies with
predefined settings. 

Correct Answer: A 

 

QUESTION 10

The IT Security department wants to prevent all versions of a particular file sharing application from running on company
computers. Where must the software resource be defined before it can be prevented from running? 

A. Software Inventory scan 

B. Software Catalog 

C. Software Library 

D. Software Update policy 

Correct Answer: D 

 

QUESTION 11

Which two are required for full use of the Symantec Management Console? (Select two.) 

A. Java Runtime Environment 

B. Adobe Shockwave 

C. Microsoft Silverlight 

D. Adobe Air 

E. Windows Deployment Services 

Correct Answer: AC 

 

QUESTION 12

Which two security roles allow for Create and Import software resources in Software Management Solution 
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7.1 by default? (Select two.) 

A. Symantec Software Librarian 

B. Symantec Supervisors 

C. Symantec Level 2 Workers 

D. Symantec Administrators 

E. Software Portal Administrators 

Correct Answer: AD 

 

QUESTION 13

Based on a corporate policy, every 12 months one-third of the organization\\'s computers are replaced with new
systems. This results in very large purchase orders being placed all at the same time. Their current replacement
processes cause significant productivity losses for the users during the replacement period. What can Deployment
Solution do to help reduce their productivity losses? 

A. It can simplify the deployment process by bundling all steps for new system builds into a single automated policy
including operating systemdeployment, software provisioning, and user configuration. 

B. It can allow for automatic creation of new computer records from an imported lists of computer information from the
manufacturers, whichsimplifies the imaging process. 

C. It can simplify the process of computer deployments to departments by coordinating with an Active Directory
connector for automatedconfiguration setting tasks. 

D. It can add an interface in the console to simplify and synchronize deployment schedules by allowing department
heads to enter personalmaintenance plans. 

Correct Answer: B 

 

QUESTION 14

What are two Software Update Plug-in responsibilities? (Select two.) 

A. gathers an inventory on all installed software and their associated service pack level 

B. sends execution results of all software installed to the Notification Server 

C. gathers specific inventory on supported operating systems, applications, and the associated service pack level 

D. sends execution results of applied software bulletins to the Notification Server 

E. notifies users before a Managed Delivery policy executes 

Correct Answer: CD 
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QUESTION 15

An inventory policy is set to run weekly at 18:00 on Wednesdays and is present on all computers. However, a user
shuts down a laptop right after the inventory starts at 18:00 and turns it on the next morning at 08:00. When will the
inventory run? 

A. Thursday morning at 08:00 

B. next Wednesday evening at 18:00 

C. Thursday evening at 18:00 

D. never 

Correct Answer: B 
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