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QUESTION 1
Which of the following BEST describes the objective of the Core Asset Management processes?

A. To maintain information about software assets throughout their lifecycle and to manage the physical assets related to
software

B. To manage all software assets and their licenses.
C. To manage all software and hardware assets
D. To identify and maintain information about all software assets throughout their lifecycle.

Correct Answer: A

QUESTION 2

For reporting purposes which of the following would you NOT expect to be used to derive SAM reports?
A.DSL

B. CMDB

C. OLA.

D. KEDB.

Correct Answer: C

QUESTION 3

In the United States, Software Assert Management is increasingly being reinforced by statutory governance
requirements such as Sarbanes-Oxley. What is the name of the UK equivalent?

A. FAST

B. ITIL

C. Combined Code
D. BSA

Correct Answer: C

QUESTION 4

As part of the taying there phase of implementation, it is essential that SAM processes are institutionalised and become
part of what?
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A. Everyone\\'s everyday job

B. Standard operating procedures.
C.ICT

D. Project planning.

Correct Answer: A

QUESTION 5
Which of the following should be considered when outsourcing elements of the SAM processes?

1.The conflicts of interest regarding asset information 2.The ownership of software licenses 3.The Software
development costs

A. All of them.
B.1and 3.
C.1land 2.
D. 2 and 3.

Correct Answer: C

QUESTION 6

Which of the following would have a role and responsibility in SAM? 1.Contract Management
2.Release Management 3.Security Management 4.Project Management 5.Financial Management
A. All of the above

B.1,2and 4

C.3,4and5

D.1,2and 3

Correct Answer: A

QUESTION 7
Which of the following is NOT a Core Asset Management process?
A. Status accounting

B. Asset identification
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C. Database management
D. Asset evaluation.

Correct Answer: D

QUESTION 8
Which of the following questions would you ask when considering if you are prepared for implementing SAM?

1.Has the sponsorship for the SAM project been committed to at a senior management or board level? 2.Has the profile
of SAM been raised within the organisation and is the SAM culture developing? 3.Has the budget been approved?

A.land3
B. 2 only

C.land2
D. 2 and 3.

Correct Answer: C

QUESTION 9
Which of the following are Service Continuity and Availability Management activities?

1.Ensuring the SAM database is backed up 2.Ensuring proofs of licenses are stored with adequate backup in the event
of fire 3.Ensuring that hot backup systems are licensed

A.2and 3

B. 2 only
C.land?2

D. All of them

Correct Answer: D

QUESTION 10

During Mergers and Acquisitions which of the following statements is FALSE?

A. Liabilities for under licensed software are null and void after the transaction

B. Any license shortfall should be disclosed as part of due diligence process

C. The right to transfer software licenses should be checked with the software manufacturers prior to transaction

D. Some software licenses do not allow transfer if purchased under a volume agreement.
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Correct Answer: A
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