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QUESTION 1

A car rental company wants a single report to understand how discounts and reward program membership impact
reservations. They have events to record the following: 

-rental car type 

-discount codes used 

-number of reservations initiated 

-reward program membership type 

They want the single report to show how these factors interact, so some of these events would be used to create
dimensions and applied to a base event for a report. 

What would be the single base event for this report? 

A. Rental car type 

B. Discount codes 

C. Reservation initiation counts 

D. Reward program membership types 

Correct Answer: C 

 

QUESTION 2

In Report Builder, which format options are available when using the Export Report function? 

A. HTML and XML 

B. Word and PowerPoint 

C. Excel, PDF, and Email 

D. SharePoint, Facebook, and Twitter 

Correct Answer: C 

 

QUESTION 3

The following KPI on a KPI Scorecard contains a group of 4 related events. The configuration for Summary Calculation
is set to Average (Excluding 0 Values) and the Base Activity parameter is set to Event. 
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Which formula is used to compute the % activity for 2 - Payment Issue? 

A. % Activity = 57 / 3 

B. % Activity = 57 / 4 

C. % Activity = 57 / 174 

D. % Activity = 57 / 369 

Correct Answer: A 

 

QUESTION 4

Following customer reports of an error on the web site, a hit attribute is created to look for the error text "Error 500 - try
again later" in the response on every page. Management has requested a report on the number of sessions affected by
the error. This requires creating an event with the above hit attribute as the condition and a value type of "Count Only".
Which tracking option should be selected for this event? 

A. Final Value 

B. Cumulative Value 

C. First Per Session 

D. Every Occurrence 

Correct Answer: C 

 

QUESTION 5

A KPI is composed of the four (4) events in this image. The image also shows the event count. In the configuration for
this KPI, the Summary Calculation is set to Average (Excluding 0 Values) and the Base Activity parameter is set to
Event. 
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What is the formula to compute the KPI\\'s Grade Rating using a weighted KPI calculation if the Value for a Summary
Calculation set to Total is 200, and the Base Activity count is 800? 

A. Grade Rating = (200 / 4) / 800 

B. Grade Rating = (200 / 3) / 800 

C. Grade Rating = (800 / 4) / 200 

D. Grade Rating = (800 / 3) / 200 

Correct Answer: B 
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