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QUESTION 1

What provides the coding and decoding translation between analog and digital facilities? 

A. Transformer 

B. Translator 

C. Converter 

D. Codec 

Correct Answer: D 

 

 

QUESTION 2

How can Quality of Service be described? 

A. Speed is the maximum amount of Information in bits per second that can be transmitted across a network 

B. Relay is the finite amount of time that it takes a packet to reach the receiving endpoint after being transmitted from
the sending endpoint 

C. Packet loss is a relative measure of the number of packets that were not received compared to the total number of
packets transmitted 

D. Latency is the difference in the end-to-end delay between packets 

Correct Answer: D 

 

 

QUESTION 3

What are two benefits of using the Cisco Ceiling Microphone?(Choose two) 

A. Smartphone connectivity 

B. portable 

C. directional 

D. frees up table space 

E. higher volume 

Correct Answer: CD 

Explanation: https://www.cisco.com/c/en/us/products/collateral/collaboration- endpoints/telepresence-
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microphones/datasheet-c78-736073.html 

 

QUESTION 4

From which network service does a Cisco IP phone request the configuration file during the bootup process? 

A. Cisco Unified Communications Manager 

B. DHCP server 

C. Cisco Catalyst switch 

D. Phone\\'s local default configuration in the flash memory is used 

E. TFTP server 

Correct Answer: E 

Explanation: https://community.cisco.com/t5/collaboration-voice-and-video/ip-phone-sccp- amp-sip-phone-registration-
process-with-cucm/ta- p/3109183#:~:text=The%20phone%20contacts%20the%20TFTP%20server%20and%20re
quests% 20its%20configuration%20file. 

 

QUESTION 5

In an Enterprise VoIP Telephony network, how does the Osco Unified Communications Manager function? 

A. as a media switched telephone network device 

B. as a packet telephony network device 

C. as a circuit-switched telephone network device 

D. as a public switched telephone network device 

Correct Answer: B 
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