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QUESTION 1

Scenario: A Citrix Administrator is configuring a new Citrix License Server. This is the only License Server in the
environment. After promoting this new License Server to the production environment, the administrator receives support
tickets 

stating that users are unable to launch any published applications. Additionally, the users are receiving the following
license error: 

There are no licenses available. 

Which action should the administrator take to resolve this issue? 

A. Add licenses to the new License Server. 

B. Install Citrix Licensing on a different server. 

C. Install the Virtual Delivery Agent on the new License Server. 

D. Ensure that TCP 8082 port is allowed on the new License Server. 

Correct Answer: A 

 

 

QUESTION 2

Which action should a Citrix Administrator take to add pooled desktops with personal vDisk to an existing Provisioning
Services farm? 

A. Use the XenDesktop Setup Wizard from the Provisioning Services Console. 

B. Create the virtual machines manually and import the target devices using a .CSV file. 

C. Create target devices in the Provisioning Services Console using the MAC addresses. 

D. Enable \\'Auto-Add\\' in the Provisioning Services Console and start up the virtual machines from the network. 

Correct Answer: A 

 

QUESTION 3

The Sales team requests that a Citrix Administrator enhance the user experience on tablet devices. 

Which policy setting should the administrator enable to meet the requirements of the Sales team? 

A. Multimedia Conferencing 

B. Flash Content Redirection 

C. Windows Media Redirection 
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D. Launch touch-optimized desktop 

Correct Answer: D 

 

 

QUESTION 4

After a recent upgrade, a user is attempting to launch Microsoft Word 2010 from Receiver for Web and receives the
following error: 

Cannot start app \\'Microsoft Word 2010\\'. 

What are two potential reasons for this error? (Choose two.) 

A. The application is disabled. 

B. The server OS machine is NOT registered. 

C. The server OS machine is in maintenance mode. 

D. The user does NOT have permission to access the application. 

Correct Answer: BC 

 

QUESTION 5

A Citrix Administrator needs to monitor session performance as well as which applications users are accessing. Which
Citrix tool should the administrator use for monitoring? 

A. Studio 

B. Director 

C. StoreFront 

D. XenCenter 

Correct Answer: B 
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