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QUESTION 1

Which console could a Citrix Administrator use to back up a XenDesktop database? 

A. Citrix Studio 

B. Citrix Director 

C. Citrix XenCenter 

D. SQL Management Studio 

Correct Answer: D 

 

QUESTION 2

Scenario: Target devices are failing to boot properly. A Citrix Administrator tries to restart some of the target devices,
but the target devices are stalling at the connecting vDisk stage. The administrator also tries to restart the Provisioning
Services servers one at the time, but the issue continues. The administrator notices that the Provisioning Services
Streaming Services are starting successfully. 

What should the administrator verify next? 

A. The database is reachable. 

B. The DHCP server is reachable. 

C. The write-cache location is reachable. 

D. The vDisk store locations are reachable. 

Correct Answer: D 

 

QUESTION 3

After a recent upgrade, a user is attempting to launch Microsoft Word 2010 from Receiver for Web and receives the
following error: 

Cannot start app \\'Microsoft Word 2010\\'. 

What are two potential reasons for this error? (Choose two.) 

A. The application is disabled. 

B. The server OS machine is NOT registered. 

C. The server OS machine is in maintenance mode. 

D. The user does NOT have permission to access the application. 

Correct Answer: BC 
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QUESTION 4

After a Citrix Administrator creates a bonded network on XenServer, provisioned desktops fail to start up from the
network. 

What could be a cause of this issue? 

A. UDP 69 is closed. 

B. The MTU is incorrectly configured. 

C. The connection to the CIFS share is broken. 

D. The status of the bonded network shows as \\'Disconnected\\'. 

Correct Answer: D 

 

 

QUESTION 5

Scenario: A company has two delivery groups with two server OS machines in each delivery group. One delivery group
is for Microsoft Office 2007 server OS machines, and one delivery group is for Microsoft Office 2010 server OS
machines. 

Microsoft Office 2010 users are reporting performance issues, including latency and slowness in general. 

Which two tools could a Citrix Administrator use to troubleshoot this issue? (Choose two.) 

A. Citrix Director 

B. Citrix Quick Launch 

C. Performance Monitor 

D. Microsoft Event Viewer 

Correct Answer: AC 
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