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QUESTION 1
The client wants to know what is required to deploy SmartHelp to their user community.
Identify the best response.

A. SmartHelp is deployed from a web server by having the user access setup file in the playerpackage directory. Users
installing SmartHelp must have admin privileges and configure the browsers for ActiveX controls.

B. SmartHelp is deployed to the user community by installing the UPK single-user option on the end user\\'s desktop
and configuring the browser for ActiveX controls.

C. The SmartHelp browser add-in is deployed using the in-application support configuration utility to push an ActiveX
control to the user population.

D. SmartHelp needs only a web server to run on and is plug-in free. Therefore, it does not require Installation to deploy
it to the user population.

Correct Answer: C

QUESTION 2

Before running the UPK Installation, the client\\'s Oracle DBA asks you to first run the database scripts from the web
server so that the DBA can see the resulting database. The Oracle database is on a remote server farm. The DBA
provides

you with an account and the database server name.

How will you connect to the database?

A. Using SQLCMD

B. Using SQL*Plus

C. Using ODBCAD32

D. Using mysq|

Correct Answer: B

QUESTION 3

UPK Developer requires Microsoft .NET Framework 3.5. Some of the machines in the organization where Developer will
be installed already have .NET Framework 3.5 installed, but most do not. Organizational policy dictates that ALL of the
machines where Developer will be installed DO NOT have access to the internet for security reasons. The UPK installer
comes packaged with a "bootstrap" installer for .NET Framework 3.5, which connects to the Internet to install .NET
Framework 3.5 from there.

Identify the method that would ensure that UPK Developer is installed securely with its .NET Framework 3.5
requirement.
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A. Temporarily allow all machines access to the Internet during the duration of the distribution of the installation, so that
the "bootstrap” installer can connect properly.

B. Embed the full .NET Framework 3.5 installer package within the UPK installer, allowing the UPK installer to use that
package Instead of "bootstrap."

C. Ensure force installation of .NET Framework 3.5 on ALL machines before the installation of UPK Developer.

D. Install only to the machines with .NET Framework 3.5 already installed; delay installation on other machines until they
have been updated with .NET Framework 3.5.

Correct Answer: B

QUESTION 4

You have installed the knowledge Center with the standard authentication mode. Select the statement that is true about
the form authentication cookie.

A. The Knowledge Center and Knowledge Data share the same form authentication cookie.

B. The Knowledge Center and Knowledge Content share the same form authentication cookie.

C. Only the Knowledge Center uses the form authentication cookie.

D. The Knowledge Center, Knowledge Content, and Knowledge Data all share the same form authentication cookie.

Correct Answer: C

QUESTION 5

After importing user accounts into the Knowledge Center, you notice that certain user accounts in your import file were
not created in the Knowledge Center. Your import file is formatted properly.

Identify the reason why certain accounts were not created in the Knowledge Center.

A. Your Knowledge Center installation includes required custom user fields. The user accounts that were not created
during the import did not have these fields populated in the import file.

B. The user accounts that were not created in the Knowledge Center include special characters which are not allowed
and, therefore, were skipped during the import.

C. You may have imported a very large number of users and exceeded the limit allowed in a single import File.

D. The import file may have been opened in an editor during the import process, which causes the process to be
interrupted.

Correct Answer: A
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