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QUESTION 1

Which tool should a Citrix Administrator use when a user reports "event ID 1022: The Citrix Desktop Service Failed to
register with any controller"? 

A. HDX Monitor 

B. VDA Cleanup Utility 

C. Citrix Scout 

D. Citrix Health Assistant 

Correct Answer: D 

Reference: https://support.citrix.com/article/CTX207624 

 

QUESTION 2

Scenario: A Citrix Administrator needs to reduce costs by limiting users\\' printing sources. The administrator needs to
stop automatic creation of all client printers in a session and map printers based on the floor of the building from which
the user\\'s session connects. 

Which two policies should the administrator configure to complete this task? (Choose two.) 

A. Printer properties retention 

B. Auto-create client printers 

C. Direct connections to print servers 

D. Session printers 

Correct Answer: CD 

Reference: https://support.citrix.com/article/CTX232031 

 

QUESTION 3

Scenario: A Citrix Administrator needs to deploy Citrix Virtual Apps. Project requirements dictate that management and
maintenance should be minimized for the administrator, while still maintaining control of the Virtual Delivery Agent
(VDA) machines. 

Which hosting platform should the administrator choose to meet these requirements? 

A. Service provider 

B. On-premises 

C. Public Cloud-hosted 
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D. Citrix Cloud 

Correct Answer: D 

 

QUESTION 4

Scenario: A user is working on a document in an HDX session and saves data on the desktop. The Virtual Delivery
Agent (VDA) session abruptly crashes, causing the saved data to be lost. 

Which Citrix Profile Management policy can a Citrix Administrator enable to prevent data loss? 

A. Active Write Back 

B. Profile Streaming 

C. Delay Cached Profile Deletion 

D. Profile Caching 

Correct Answer: B 

 

QUESTION 5

Which log records detailed information such as statistics, metrics and debug information on the Citrix ADC in a
proprietary binary format? 

A. Syslog 

B. Nstrace 

C. Nsconfig 

D. Nslog 

Correct Answer: D 
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