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QUESTION 1

Which information does the collector see after clicking on the Activities Infotile in the Collections Work Area? 

A. Tasks assigned to the collector such as follow-up calls. 

B. Summary of aged transactions. 

C. List of broken payment promises. 

D. List of delinquent customers. 

Correct Answer: A 

 

QUESTION 2

Your customer has a state tax of 20% and a city tax of 10% as non-inclusive tax rates that are applicable on a
transaction line. Your invoice has two lines: Line1 with $600 USD and Line2 with $400 USD. What will be the resulting
tax and invoice amounts for your tax invoice? 

A. state tax of $166.67 USD for the invoice, city tax of $16.67 USD, and an invoice total of $1,184.34 USD. 

B. state tax of $166.67 USD for the invoice, city tax of $91.11 USD, and an invoice total of $1,257.78 USD. 

C. state tax of $166.67 USD for the invoice, city tax of $91.11 USD, and an invoice total of $1,000 USD. 

D. state tax of $200 USD for the invoice, city tax of $10 USD, and an invoice total of $1,210 USD. 

E. state tax of $200 USD for the invoice, city tax of $100 USD, and an invoice total of $1,300 USD. 

Correct Answer: E 

 

QUESTION 3

You schedule print runs of transactions and balance forward bills according to the needs of your 

enterprise. 

Which three statements are true? (Choose three.) 

A. It is not recommended to print transactions and balance forward bills directly from BI Publisher. 

B. If you have printed a transaction, the View Print button will not display a preview of the print. 

C. If you have not printed a transaction, the View Print button (Preview of Print) displays the transaction according to the
default template in BI Publisher. 

D. It is recommended that you always print directly from BI Publisher to give you more control over the templates in
case you need to change them. 

E. Both the transaction, or each transaction in a balance forward bill, will be marked as printed in the system. 
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Correct Answer: CDE 

 

QUESTION 4

Which two items are required for customer invoicing? (Choose two.) 

A. Lockbox 

B. Customers 

C. Remit-to-address 

D. Customer Profile Class 

Correct Answer: AD 

 

QUESTION 5

Which two determinant types are used in reference data assignment? (Choose two.) 

A. Business Unit 

B. Account Segment 

C. Project Segment 

D. Project unit 

Correct Answer: AD 
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