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QUESTION 1

Identify the receivables system option that relates to customers. 

A. Reciprocal Customer 

B. Receipt Method 

C. Default Country 

D. Automatic Site Numbering 

Correct Answer: BC 

 

QUESTION 2

How can a Collector assigned to a Customer modify a strategy that is assigned from the Collections Dashboard? 

A. A strategy is automatically assigned based on Scoring and cannot be manually assigned to a Customer by a
Collector. 

B. Only a Collections Administrator can modify the strategy. 

C. The Collector can modify the strategy from the Profile > Strategies tab. 

D. The strategy can be modified from the Manage Customers page. 

Correct Answer: A 

 

QUESTION 3

Which four output file types are available when you run the "Print Receivables Transactions" program? 

A. JPG 

B. PDF 

C. Excel 

D. HTML 

E. Word 

F. Zipped PDFs 

Correct Answer: BCDF 

 

QUESTION 4
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A client rents equipment for special events. They have the following invoicing requirements: invoice must De entered
and be due either immediately, or 20 or 10 days before the event. The Deferred Event Revenue Account for Rentals is
to be credited at the time of invoice booking. After the events occur, the client wants all lines to debit the Deferred Event
Revenue Account and credit the Event Revenue. How can you meet this requirement? 

A. Create a Revenue Contingency with Revenue Policy as None, Contingency Primary Removal Event as Contingency
Expiration, and Optional Removal Event as Transaction Date, with Transaction Date being the Event Date. 

B. Create a Revenue Contingency with Revenue Policy as None, Contingency Primary Removal Event as Invoicing, and
Optional Removal Event as Transaction Date, with Transaction Date being the Event Date. 

C. Create a Revenue Contingency with Revenue Policy as None and Contingency Primary Removal Event as
Payment. 

D. Create a Revenue Contingency with Revenue Policy as Credit, Contingency Primary Removal Event as Milestone
Billing, and Optional Removal Event as Fulfillment Date. 

Correct Answer: C 

 

QUESTION 5

What are the three setup steps required to implement the Lockbox feature? (Choose three.) 

A. Receipt Classes and Receipt Methods 

B. late charges 

C. Lockbox and Lockbox Transmission Formats 

D. Receipt Sources 

E. credit card refunds 

Correct Answer: ACD 
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