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QUESTION 1

Which two are required to publish a completed Digital Customer Service (DCS) application? 

A. a single "publish" action to complete the task 

B. nothing (DCS applications are always available to all users.) 

C. moving the application to Staging and subsequently to Production status 

D. system administrator approval 

Correct Answer: BC 

 

QUESTION 2

Your client needs to associate a product item to a product group but cannot make the association. Whatshould you
check to identify the cause? 

A. Validate that the product item is active and published. 

B. Verify that Eligible for Service is selected on the product item. 

C. Verify that Root Catalog is selected on the product groups. 

D. Validate that AllowDuplicate is selected on the product item. 

Correct Answer: A 

 

QUESTION 3

To create anew Survey object, you create a sandbox and set it as active. 

Which two statements are correct while creating your Survey object in Application Composer? 

A. Multiple users cannot use your sandbox at the same time. 

B. You can set a second sandbox as Activeat the same time in order to begin working on another new object. 

C. Your changes won\\'t be available to any other sandbox or to any application in the mainline application layer until
you have published your sandbox. 

D. Your changes are isolated and do not impact other users\\' configuration environments or the production
environment. 

Correct Answer: CD 

 

QUESTION 4
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If you want to disable the ability to delete activities for all users, what action should you perform? 

A. Remove the "delete activities" button from all pages used by the users who have this access. 

B. Remove the "delete activities" role from all the users who have this role. 

C. Remove the "delete activities" privilege from all the roles for users who have this access. 

D. Remove the users of the roles who have the "delete activities" access. 

Correct Answer: D 

 

QUESTION 5

What is the main function of the Data Security Policies? 

A. defines the data a particular user can see and/or modify 

B. defines the views the application can access 

C. defines the privileges and roles a particular user can have 

D. defines the views or functionalities the user can access 

E. defines the actions a particular user can do 

Correct Answer: D 
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