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QUESTION 1

You have a digital assistant with a pizza skill. While ordering a pizza, the user triggers the digital assistant\\'s Help
system intent by entering "help". What is the default functionality of the digital assistant assuming no help functionality
has been implemented in the pizza skill? 

A. The digital assistant displays a prompt and a card which can be configured to show examples of what the skill can
do. 

B. Nothing. You need to explicitly define a help state in the pizza skill. 

C. The digital assistant displays the information contained in the Description field of the skill. 

D. The digital assistant displays a dialog to confirm if the user wants help. If the user selects "yes", the skill returns to
the system, intent and awaits user input. 

E. The current conversation stops and the skill returns to the system, intent and awaits user input. 

Correct Answer: D 

 

QUESTION 2

What is the primary purpose of a user channel in Oracle Digital Assistant? 

A. It provides the primary mechanism for embedding skills within a digital assistant. 

B. It provides a simple way to expose PL/SQL packages as REST data services. 

C. It provides a simple way to connect and adapt messages between a skill or digital assistant and a messenger client. 

D. It provides a generic mobile app or web app that you can directly embed in any messenger client. 

E. It provides a simple way to connect custom components with back-end systems. 

Correct Answer: B 

 

QUESTION 3

Which two statements about message translation in a skill are true? 

A. If auto-translation is enabled and a component has its translate property set to false, then the component output
message or level will not get auto-translated to the detected user languages. 

B. A system.Output component that reads its text message from a resource bundle does not require auto-translation or
its translate property set to true to display translated. 

C. A missing system. DetectLanguage state in a dialog flow causes an exception for components that read their output
message from bundle. 

D. For the System.Translateinput component to work, it requires a previously executed system.DetectLanguage
component state. 
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E. Enabling auto-translation in a dialog flow does not translate the user input message. 

Correct Answer: BC 

 

QUESTION 4

What is the purpose of the training models within Oracle Digital Assistant? 

A. build a complete semantic language model allowing a skill to understand 98% of user input in the trained language 

B. automatically crowdsource sample data to which user input is matched 

C. automatically create n number of classifications where n is a parameter defined for each skill 

D. allow a skill to classify user input to defined intents 

Correct Answer: D 

 

QUESTION 5

Select the FALSE statement regarding Oracle\\'s recommendation for defining your bot\\'s personality and
conversational design. 

A. You should hide from users the fact that they are communicating with a bot and give them the impression that it\\'s a
human they are interacting with. 

B. You should consider naming your bot and using an appropriate avatar. 

C. Your bot should have a persona that matches that of your target audience. 

D. Words carry emotions and you should carefully consider verbiage and tone in your dialog responses. 

Correct Answer: B 
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