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QUESTION 1

Which major entities hold the key geographic, demographic, and financial information related to a customer who is
financially responsible for a property? 

A. Account, Bill, Customer Class, Premise, Service Agreement 

B. Account, Bill, Premise, Service Agreement, Service Port 

C. Account, Person, Premise, Service Agreement, Service Port 

D. Account, Customer Class, Person, Premise, Service Agreement 

E. Account, Customer Class, Premise, Service Agreement, Service Port 

Correct Answer: C 

Reference: https://docs.oracle.com/cd/E18733_01/pdf/E18367_V1_01.pdf (3) 

 

QUESTION 2

Your client has three requirements: 

1.

 Apply validations on meter reads coming from the Data Collectors. 

2.

 If a meter read does not pass the validation, an error will be generated and assigned to a user. 

3.

 Retry the validation every 30 minutes for the errors in case the issue is related to configuration. Which statement
describes the base functions you should use? 

A. If a To Do entry is created on the VEE exception, the IMD\\'s Next Retry Date/Time is set to 30 minutes, and then
processed by the algorithm D1-COMP-TD (Complete To Do Entries). 

B. If a To Do entry is created on the VEE exception, the IMD\\'s Next Retry Date/Time is set to 30 minutes, and then
processed by the algorithm D1-IMD-RETRY (Retry Initial Measurement Data Processing) 

C. If a To Do entry is created on the VEE exception, the user will need to discard the IMD and a new IMD will be loaded
after 30 minutes. 

D. If a To Do entry is created on the VEE exception, the IMD\\'s Next Retry Date/Time is set to 30 minutes, and then
processed by the algorithm D1-CRE-IMDTD (Create To Do) 

E. If a To Do entry is created on the VEE exception, the user will need to discard the IMD and a new IMD will be
manually loaded. 

Correct Answer: D 
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QUESTION 3

When you cancel a payment, what will the system automatically do? 

A. generate a new Financial Transaction to reverse the original Financial Transaction 

B. cancel all tenders associated with the payment 

C. impact the credit rating 

D. charge a NSF Fee for the payment cancellation 

Correct Answer: D 

 

QUESTION 4

What Service Order activity types does the application include? 

A. Start Service; Stop Service; Cut for Non-Payment; Reconnect Service for Payment; Exchange Meter; Move-In/Move-
Out Service 

B. Start Service; Stop Service; Install Meter; Remove Meter; Exchange Meter; Move-In/Move-Out Service 

C. Enable Service; Disable Service; Install Meter; Remove Meter; Exchange Meter; Back-to-Back Service 

D. Enable Service; Disable Service; Cut for Non-Payment; Reconnect Service for Payment; Exchange Meter; Back-to-
Back Service 

Correct Answer: D 

Reference: https://docs.oracle.com/cd/E91711_01/PDF/MDM-SGG_Business_User_Guide_v2_2_0_2.pdf 

(162) 

 

QUESTION 5

How many service agreements are linked to a severance process? 

A. all service agreements that are connected to the initiating overdue process 

B. one 

C. any number defined by the business user 

D. zero - accounts are linked to severance processes 

E. all service agreements that are connected to the initiating collection process 

Correct Answer: C 
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