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QUESTION 1

A visitor tried to connect a device to a company\\'s guest WiFi network but was unable to find the network name, even
though other WiFi networks were visible. A technician is able to connect the visitor\\'s device to the guest WiFi network
after doing some troubleshooting. Which of the following should the technician explain to the visitor? 

A. Airplane mode was turned on. 

B. The WiFi card drivers were outdated. 

C. The network\\'s SSID was hidden. 

D. There was an IP conflict. 

Correct Answer: C 

 

QUESTION 2

Which of the following settings allow users to access the Internet and external networks? 

A. Subnet mask 

B. FTP 

C. Gateway 

D. UDP 

Correct Answer: C 

 

QUESTION 3

The IT department recently upgrade client computer for the graphics department. A user reports the new computer has
not worked since up. It , makes unusual sound when pressing the power button. 

A technician verifies the power cable works and the computer is connected properly to both data and power. The
monitor powers on but display the message NO source. Which of the following BEST explains the cause of this
problem? 

A. There is insufficient power to the computer 

B. There is back screen on system boot. 

C. The computer is overheating. 

D. The error beep codes on POST. 

Correct Answer: A 
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QUESTION 4

A technician is investigating reporting issues with a computer. The technician logs into the computer, checks the Event
Viewer and notices messages about unexpected shutdowns. The technician checks the Device Manager, but there are
no errors or warnings. The computer shuts down unexpectedly during troubleshooting. The technician pushes the power
button, but the computer does not power on. The technician opens the computer case, checks all cables and
connectors, and verifies they are connected properly. The technician closes the case and pushes the power button
again, and the computer boots. After working for a few minutes, the computer shuts down unexpectedly once again.
Which of the following is the MOST likely reason for the unexpected shutdowns? 

A. Case fan failure 

B. Overheating 

C. BIOS corruption 

D. Intermittent drive failure 

Correct Answer: B 

 

QUESTION 5

A network administrator has discovered an amber indicator light on one of the redundant PSUs of a production server
that went offline. Which of the following is the FIRST step in troubleshooting this issue? 

A. Check the connectivity of the power cable. 

B. Check the battery backup system 

C. Check the power settings of the server. 

D. Check the fans of the server 

Correct Answer: B 
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