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QUESTION 1

A technician is setting up a new corporate wireless network. One of the following requirements for the network is that
connections must only be allowed for current account without giving a wireless key. Which of the following should the
technician use? 

A. MAC filtering 

B. RADIUS 

C. MFA 

D. WPA2 

Correct Answer: A 

 

QUESTION 2

A technician is installing a new router at a computer that wants to protect the configuration of the DMZ. To prevent
unauthorized remote access, which of the following should the technician perform when installing a new wireless
router? 

A. Secure the room the router is stored in 

B. Change the default password on the router. 

C. Disable SSID broadcasting 

D. Ensure that all cables to the router are shielded 

Correct Answer: B 

 

QUESTION 3

A user calls the help desk to report issues with multiple pop-ups and degraded PC performance. The user is out of the
area, and assistance can only be provided remotely. Which of the following steps should a technician perform? 

A. Establish a remote connection, install free third-party malware software, scan the machine for malware, and restart
the machine. 

B. Explain the steps to access safe mode with networking, establish a remote connection, run approved malware tools,
and restart the machine. 

C. Establish a remote connection, install a free third-party backup tool, back up the user\\'s software, and instruct the
user on how to reinstall Windows. 

D. Explain the steps to access safe mode with networking, set a restore point, run company-approved malware tools,
and restart the machine. 

Correct Answer: D 
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QUESTION 4

A technician is working on a Windows 10 PC that is running slowly. 

Which of the following commands should the technician use to correct this issue? (Select two.) 

A. dir 

B. chdsk 

C. dism 

D. ipconfig 

E. format 

F. diskpart 

Correct Answer: BC 

 

QUESTION 5

Joe, a user, calls the help desk from a coffee shop while on a business trip to report the WiFi hot-spot on his phone is
extremely slow. The technician runs a speed test from a laptop connected to the hot-spot and gets 200Kbps. Ann,
Joe\\'s coworker with whom he is travelling, also has a hot-spot on her phone, and the speed test result on that hot-spot
is 15Mbps. The technician checks the hot-spot settings on Joe\\'s phone and sees the following: 

Which of the following is the MOST likely cause of the problem? 

A. Joe should be using WEP security on his hot-spot for faster throughput 

B. Someone else is using Joe\\'s hot-spot due to weak password 

C. Joe\\'s hot-spot gave him an invalid IP address 

D. Joe is likely in a poor signal area and should try another area 

Correct Answer: B 
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