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QUESTION 1

A technician was called to check an unexpected clicking noise on a desktop that has become more frequent every time
a video editing application is loaded. The system fans have been replaced, but the clicking noise remains. Diagnostics 

have been run on the video card. 

Which of the following should me the technician do FIRST? 

A. Replace the hard drive. 

B. Replace the video card. 

C. Do a System Restore. 

D. Perform a full data backup. 

E. Scan the system for viruses. 

Correct Answer: D 

 

QUESTION 2

A user reports a repetitive clicking noise is coming from a personal laptop. A technician notes the laptop\\'s inputs are
severely delayed. Which of the following should the technician replace to resolve the issue? 

A. The memory 

B. The storage device 

C. The integrated keyboard 

D. The battery 

Correct Answer: B 

A repetitive clicking noise coming from a laptop is usually a sign of a failing hard disk drive (HDD), which is a type of
storage device that uses spinning platters and moving heads to read and write data. A failing HDD can also cause
severe 

delays in input and output operations, as well as data loss or corruption. The technician should replace the HDD with a
new one or upgrade it to a solid state drive (SSD), which is another type of storage device that uses flash memory and 

has no moving parts. Reference: 

https://partners.comptia.org/docs/default-source/resources/a-core-series-combined- content-guide (page 24) 

 

QUESTION 3

A user is installing a new display on a desktop computer that only has a single DVI port for video input and a single
HDMI port tot video output. 
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Which of me following does the technician need to complete the setup? 

A. DigitaMo-analog converter 

B. A/v switcher 

C. DisplayPort to HDMI adapter 

D. DVI to HDMI cable 

Correct Answer: D 

 

The technician will need to connect the DVI port on the computer to the new display\\'s HDMI port. To do this, a DVI to
HDMI cable will be needed. This type of cable will allow the computer\\'s DVI video signal to be transmitted to the new 

display\\'s HDMI port. A digital-to-analog converter (DAC) is used to convert a digital signal to an analog signal. An A/V
switcher is used to switch between multiple audio and video sources and display them on a single monitor or display. A 

DisplayPort to HDMI adapter is used to convert a DisplayPort signal to an HDMI signal, but it is not necessary in this
scenario as the computer has a DVI port and not a DisplayPort. 

Reference: CompTIA A+ Core 1 uide, page 199. 

 

QUESTION 4

An online retailer would like to add capacity to support increased sales. Additional servers have been installed. Which of
the following should be used to ensure each new server is being properly utilized? 

A. Virtualization 

B. Clustering 

C. Load balancer 

D. Round-robin DNS 

Correct Answer: C 

https://www.resonatenetworks.com/2020/04/29/clustering-vs-load-balancing- whats-the-difference/ 

A load balancer distributes network traffic evenly across multiple servers, ensuring each server is being properly utilized.
This helps to prevent overloading of any individual server, which can cause downtime or slow response times for users. 

In this scenario, adding a load balancer would be the best way to ensure the new servers are being properly utilized.
References: CompTIA A+ Certification Exam: Core 1 - Page 181 

 

QUESTION 5

Which of the following allows all VMs in a virtual environment to have RAM allocated for use? 

A. Measured service 
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B. Containerization 

C. Synchronization 

D. Resource pooling 

Correct Answer: D 

The concept described in the question is related to virtualization and resource management in a virtual environment.
The approach that allows all virtual machines (VMs) to have memory (RAM) allocated for use is known as resource
pooling. 

Therefore, the correct answer is D: "Resource pooling." This approach allows resources to be allocated dynamically to
VMs based on their current needs, and ensures that resources are used efficiently in the virtual environment. 

Resource pooling is a technique used in virtualization to share resources among multiple virtual machines (VMs). With
resource pooling, RAM can be allocated dynamically to VMs as needed, allowing all VMs in a virtual environment to
have 

RAM allocated for use. References: https://en.wikipedia.org/wiki/Resource_pooling 
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