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QUESTION 1

An office is experiencing constant connection attempts to the corporate Wi-Fi. Which of the following should be disabled
to mitigate connection attempts? 

A. SSID 

B. DHCP 

C. Firewall 

D. SSD 

Correct Answer: A 

 

QUESTION 2

A technician needs a way to test software without placing company systems at risk. Which of the following features
should the technician use to completely achieve this objective? 

A. Cryptography 

B. Sandbox 

C. Perimeter network 

D. Firewall 

Correct Answer: B 

 

QUESTION 3

Which of the following Is used to identify potential issues with a proposed change poor lo implementation? 

A. Request form 

B. Rollback plan 

C. End-user acceptance 

D. Sandbox testing 

Correct Answer: D 

 

QUESTION 4

A Microsoft Windows PC needs to be set up for a user at a targe corporation. The user will need access to the corporate
domain to access email and shared drives. Which of the following versions of Windows would a technician MOST likely
deploy for the user? 
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A. Windows Enterprise Edition 

B. Windows Professional Edition 

C. Windows Server Standard Edition 

D. Windows Home Edition 

Correct Answer: B 

The Windows Professional Edition is the most likely version that a technician would deploy for a user at a target
corporation. This version of Windows is designed for business use and provides the necessary features and capabilities
that a user would need to access the corporate domain, such as email and shared drives. 

 

QUESTION 5

While browsing a website, a staff member received a message that the website could not be trusted. Shortly afterward,
several other colleagues reported the same issue across numerous other websites. Remote users who were not
connected to corporate resources did not have any issues. Which of the following is MOST likely the cause of this
issue? 

A. A bad antivirus signature update was installed. 

B. A router was misconfigured and was blocking traffic. 

C. An upstream internet service provider was flapping. 

D. The time or date was not in sync with the website. 

Correct Answer: B 

The most likely cause of this issue is that a router was misconfigured and was blocking traffic. This would explain why
remote users who were not connected to corporate resources did not have any issues. 
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