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QUESTION 1

A technician works for a company that has virtual servers and virtual desktops. The company hires a user who only
needs to access the virtual desktops. Which of the following is the MOST cost-effective workstation to purchase? 

A. Thin client 

B. Gaming PC 

C. CAD PC 

D. Thick client 

Correct Answer: A 

 

QUESTION 2

A technician is tasked with setting up a workstation in a new location. The technician realizes there is no network
connectivity and the workstation\\'s NIC does not have a link light. Given the connection in the wall is correctly labeled,
which of the following would be BEST for the technician to use NEXT? 

A. A multimeter 

B. A tone generator 

C. A cable tester 

D. A punchdown tool 

Correct Answer: C 

 

QUESTION 3

A technician arrives in Germany and discovers that when their PC is plugged into the outlet, no power is received.
Which of the following actions should the technician take to get the PC to operate? 

A. Change the BIOS settings to the local time 

B. Adjust the voltage selector switch 

C. Attach a 220-volt power strip from the current region to the PC 

D. Attach a 120-volt battery backup power supply to the PC 

Correct Answer: B 

 

QUESTION 4

A user with a USB printer would like to print from more than one computer. Which of the following features should be
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used? 

A. File and printer sharing 

B. Internet connection sharing 

C. Enable printer duplexing 

D. USB hub 

Correct Answer: A 

 

QUESTION 5

Which of the following would BEST describe the capabilities of a 64-bit operating system? 

A. Capable of managing dual NICs. 

B. Capable of effectively managing 1TB SSD. 

C. Capable of managing more than 4 displays. 

D. Capable of utilizing 128GB RAM. 

Correct Answer: D 
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