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QUESTION 1

A technician has been asked to identify the unknown network addresses from a series of printers attached to the
network via external hardware printer servers. Which of the following will provide the technician with the necessary
information? 

A. Performing a device self test print page from each printer 

B. Performing a device print page from each print server 

C. Performing a device factory reset on each print server 

D. Performing a PING of each device address without the FQDN 

Correct Answer: B 

 

QUESTION 2

A technician is configuring a new web server and must have over 10TB fault tolerant storage, while minimizing the
number of failure points. The applications on the server also require the highest performance available. Which of the
following configurations would the technician MOST likely select? 

A. RAID 0 with 15000 RPM 15TB drives 

B. RAID 1 with 10000 RPM 8TB drives 

C. RAID 5 with 7200 RPM 5TB drives 

D. RAID 10 with 5400 RPM 6TB drives 

Correct Answer: B 

 

QUESTION 3

A technician is troubleshooting a BSOD and suspects the crash is being caused by a faulty motherboard. In which of the
following can the technician check the cause? (Choose two.) 

A. Performance Monitor 

B. Event Viewer 

C. Device Manager 

D. % SystemRoot%Memory.dmp 

E. System Control panel 

Correct Answer: BD 
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QUESTION 4

A user needs access to a shared mailbox inside the mobile mail application through the company\\'s cloud-based email
service. Which of the following protocols is required to make this possible? 

A. IMAP 

B. S/MIME 

C. SMTP 

D. SNMP 

Correct Answer: C 

 

QUESTION 5

Which of the following is an advantage of an IPv6 network? 

A. Virtually unlimited number of network addresses 

B. Backwards compatible with all network devices and operating systems 

C. Less security concerns 

D. Higher available speed 

Correct Answer: A 
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