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QUESTION 1

With what Service and Asset Management configuration item must an asset be associated to accurately assess its
value? 

A. Cost Center 

B. Accounting Code 

C. Depreciation Schedule 

D. Owner 

Correct Answer: D 

 

QUESTION 2

Which two (2) events or methods allow the administrator to create a backup of Notification Server cryptographic keys?
(Choose two.) 

A. Before the installation of the Symantec Management Platform or subsequent solutions are completed 

B. During the first-time installation of the Symantec products 

C. After the installation of the Symantec Management Platform or subsequent solutions are completed 

D. While in the Symantec Management Console by choosing Settings > All settings > Notification Server Backup 

E. In the Symantec Management Console under Home > First time setup 

Correct Answer: CD 

 

QUESTION 3

Which resource containers can an administrator arrange in a hierarchy so that one container may include other
containers? 

A. Resource targets 

B. Organizational views and groups 

C. Resource filters 

D. Policies and tasks 

Correct Answer: B 

 

QUESTION 4
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What task, if completed, will likely fix many of the performance related issues an administrator may experience in an IT
Management Suite implementation, when solving database performance related issues? 

A. Implement a MS SQL Server Performance plan 

B. Implement a MS SQL Server Defragmentation plan 

C. Implement a MS SQL Server Optimization plan 

D. Implement a MS SQL Server Maintenance plan 

Correct Answer: D 

Reference: https://support.symantec.com/us/en/article.guides10103.html 

 

QUESTION 5

Which website should an administrator browse to when solving Task Service Installation issues to check that the task
server is up and running? 

A. https://SiteServer/Altiris/ClientTaskServer/ 

B. https://SiteServer/Symantec/TaskServer/ 

C. https://SiteServer/Altiris/TaskServer/ 

D. https://SiteServer/ClientTaskServer/ 

Correct Answer: A 
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